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Section 1 –  
Executive summary

Introduction
For the WA health system, our continued focus on ensuring people in Western Australia 
receive safe, high quality and accessible health services has been underscored by a period 
of significant reform and change since 2014. 

This has included major structural change, through the implementation of devolved 
governance, and the establishment of Health Service Provider Boards underpinned by the 
introduction of the Health Services Act 2016, as well as significant reforms through major 
strategic programs such as the Sustainable Health Review, which aims to drive a cultural 
shift, focusing on prevention and community care, supported by a modern hospital system.

Alongside these reforms, the Western Australian community has benefited from the 
commissioning of new hospitals to provide care in modern, state of the art facilities across 
the State, including Fiona Stanley Hospital, Perth Children’s Hospital and Karratha Health 
Campus. 

In addition, the use of telehealth, such as videoconferencing and other digital technologies, 
has expanded significantly throughout country WA. This technology now supports innovative 
solutions that are improving health service access and the health journey for country people, 
particularly providing specialist and multi-disciplinary care closer to home.

Early this year, I requested the establishment of a small project team supported by an 
Executive Working Group led by Dr Robyn Lawrence, Deputy Chief Health Officer Clinical 
Services to review and update the last iteration of the Clinical Services Framework  
2014–2024. 

This project, like so much of the ‘business as usual’ work within the WA health system, 
has continued within the environment of the health system’s response to the COVID-19 
pandemic. Western Australia’s health system, like others across Australia and globally, has 
faced new challenges in navigating and adapting to this unprecedented pandemic. 

For the WA health system, responding to the challenges faced by our hospitals and 
community services through this time has further emphasised the criticality of a contemporary 
clinical planning document informed by the current environment and aligned to the health 
system’s priorities to ensure WA’s health services well placed to the ongoing and changing 
needs of the community.  

The Clinical Services Framework 2020 Addendum provides an interim, guiding resource, 
referencing the number of the major structural and strategic reforms that play a pivotal role in 
the way health services are delivered across the WA health system, in addition to providing 
updated public and private hospital matrices.  

Delivering safe, high quality and sustainable health services that support and improve the 
health of all Western Australians remains our focus, and the Clinical Service Framework 
2014–2024 and supported by this update, the Clinical Services Framework 2020 Addendum 
both provide a foundation for the whole health system in planning to meet the demand 
for health services given changing service capabilities and evolving models of care. They 
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remain a reference point for determining requirements in workforce and infrastructure and for 
integrating new technology.

To ensure our services are well-placed to support people across the continuum of care into 
the coming decade and beyond, the Department of Health will commence work at the end 
of 2020 to develop a completely revised and comprehensively updated clinical services 
planning document to support health system planning in the coming decade. It will provide a 
contemporary view of how services should develop over time to achieve better access to safe 
and quality care with minimum duplication and best use of available resources. 

It is anticipated that this next update will provide a robust and revised blueprint for the whole 
health system in planning for services (across hospitals and community services), workforce, 
infrastructure, technology and budgeting in line with the strategic intent of the health system, 
framed by the changing demographics of the State, increasing complexity of disease, 
environmental factors, service capability and Government policy. 

Informed by our current environment and the number of significant changes and reforms 
to the WA health system over recent years, I am pleased to provide the Clinical Services 
Framework 2020 Addendum, a renewed document for the next two years.

Dr D J Russell-Weisz 
Director General

1 December 2020
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Overview to the Clinical Services Framework 2020 
Addendum

Background

As system manager, the Department of Health has responsibility for ensuring the resources 
provided to the WA public health system are allocated in a manner which reflects the 
prioritised health needs of the WA population.  

The Department is responsible for leading the system in determining the overall health needs 
of the WA population and the prioritisation of these needs in relation to available resources.  

Historically the Clinical Services Framework (CSF) has reflected the system’s agreed 
prioritised need, at a clinical service level. It utilises a service delineation to reflect a service 
profile across the State which aims to deliver equity, access, safety and efficiency.  

It provides a blueprint for the whole health system in planning for services, workforce, 
infrastructure, technology and budgeting in line with the strategic intent of the health 
system. This is framed in the context of the changing demographics of the State, increasing 
complexity of disease, environmental factors, service capability and Government policy. 

Previous updates to the Clinical Services Framework

The Clinical Services Framework 2014–2024 (CSF 2014–2024) was the third high-level 
service framework to be produced by WA Health. The CSF is completely refreshed at 
intervals of approximately five years. Updates were last published covering: 

* 2005–2015 

* 2010–2020 

* 2014/15–2024/25.  

The current 2014/15–2024/25 update responds to a greater than anticipated growth in the 
volume of demand for services, a change in the economic environment and recent and 
imminent adjustments to the configuration of services, including the opening of new facilities.

While the CSF 2014–2024 was developed prior to significant reforms through the 
implementation of the Health Services Act 2016, the intent of the CSF remains relevant at a 
system level and it remains the foundation for clinical service delineation, capacity modelling 
and some funding decisions.

About the Clinical Services Refresh – November 2020

In June 2020, the Department of Health began the Clinical Services Refresh, a project to 
produce a targeted update of the CSF 2014–2024.

This includes the development of a contemporary clinical plan to guide optimal clinical service 
development across the system. The project is being completed in three phases:
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Phase 1 
July to November 2020

Updates to accurately reflect 
current service delineations, 
definitions and any urgent 
changes required.

Phase 2 
November 2020 for a

period of 18-24 months

Development of a 
contemporary clinical service 
plan which is reflective of the 
roles and accountabilities 
under the new governance 
arrangements.

Phase 3 
2022 and beyond

Work to integrate system level 
service planning into a robust 
commissioning cycle.

To support the first Phase of this project, an Executive Working Group and small project team 
was formed and tasked with:

* Updating the document to clarify existing inconsistencies

* Developing a consistent, transparent and fair mechanism to assess proposed changes 
to service profiles 

* Identifying and assessing urgent, non-complex service changes which, due to safety, 
quality or performance issues needed to be addressed within Phase 1. 

Scope of this update

The Clinical Services Framework 2020 Addendum ensures the WA health system has a 
contemporary clinical plan to guide optimal clinical service development over the short, 
medium and longer term.  

This interim update is focused on ensuring the key components of the CSF are current and 
robust enough to guide the system over the next two years while Phase 2 of the project is 
undertaken. 

It also aims to address any urgent services changes which will help improve performance, 
access, safety or quality of services.

This is reflected in updates to the following areas of the CSF 2014–2024:

* Characteristics of the WA Population

* Metropolitan and WACHS Hospital Services Matrix

* Non-government Health Service Providers Matrix.

Areas out of scope for this update are:

* Health Support Services

* Quadriplegic Centre

* PathWest

* Community and Integrated Services providers.



6  |  Clinical Services Framework 2020 Addendum

Consultation and assessment process

Consultation was a vital element in developing the Clinical Services Framework 2020 
Addendum, to ensure this update is accurate, relevant and comprehensive, to guide clinical 
planning and the provision of health services over the next two years. 

Updates and contributions were received from Health Service Providers and private hospitals 
as part of this update. This included review of all service delineations and definitions, with 
input provided from:

* Health Service Providers: 

• Child and Adolescent Health Service

• North Metropolitan Health Service

• South Metropolitan Health Service

• East Metropolitan Health Service

• WA Country Health Service.

* Private hospitals:

• Bethesda Hospital

• Ramsay Health Care

• St John of God Health Care

• The Mount Hospital.

Assessment of changes to the previous matrices

All proposed service changes received through the consultation process were reviewed and 
considered by the Executive Working Group (EWG) using a decision-making tool. It included 
10 areas for assessment:

1. History

2. Health Need

3. Implications

4. Safety and Quality

5. Enablers

6. Government Policy

7. Strategic Direction

8. Performance Implications

9. Value to Community and/or Government

10. Governance and timeframes.

The EWG considered information across each of these 10 areas to assess the impact of 
proposed service changes in a consistent way. 

Clarification and further advice were sought and provided from Health Service Providers and 
within the Department of Health to understand the impact of any proposed changes now and 
going forward. 
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How changes to service delineations have been represented

The last update to the Clinical 
Services Framework 2024–25 
was published in 2018. 

In this update, the Hospital 
Matrices reflect the levels 
of service across two time 
intervals, current (2020/21) and 
2024/25. 

In terms of the 2020/21 
interval, two positions have 
been reflected – the endorsed 
level and the actual level of 
service. 

Each service change was 
considered by the EWG before 
a recommendation was made 
to the Director General for final decision, and inclusion in the Clinical Services Framework 
2020 Addendum. 

In some instances, the EWG recommended some service changes be deferred to the next 
phase of work to be progressed in 2021. This included:

* Strategic issues, related to systemwide principles, value and a longer-term approach to 
needs-based assessment and modelling

* Systemwide specialty reviews, identified through the service changes requested 
through one or more HSPs 

* Site-based or regional reviews, where location-based issues were identified through the 
EWG’s consideration of all proposed service changes 

* Community and statewide services.

Further consideration of these service changes were recommended by the EWG as part of 
planned work to consider the long-term requirements of a clinical services planning tool for 
the WA health system. 

Next steps

Phase 2 of the Clinical Services Framework Refresh project is planned to commence from 
January 2021.

Over the next 18–24 months a small project team in the Department of Health will be 
responsible for the development of a contemporary clinical plan to guide optimal clinical 
service development across the system. 

The process will be heavily informed by consultation with a broad range of stakeholders and 
supported by input from established health system reference groups and Committees with 
appropriate membership from the broader health system. 

Figure 1: Hospital Matrices reflect Endorsed Service Levels in 
2020/21 and 2024/24, and Actual Service Levels in 2020/21

South Metropolitan East Metropolitan North Metropolitan Statewide MHC
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Medical Services
Cardiology 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - 4 5 4 - - - 5 5 5 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV V IV - - - VI VI VI - - - IV V IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Dermatology 6 6 6 - - - - - - 4 4 4 5 5 5 - - - - - - - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Endocrinology 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 5 5 5 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI IV IV IV IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV V V V VI VI VI - - - - - -

Gastroenterology 6 6 6 4 4 4 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - V V IV - - - VI VI VI IV IV IV V V V III III III IV IV IV VI VI VI III III III IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI - - - V V V - - - V V V VI VI VI IV IV III IV V IV - - - VI VI VI - - - - - -

Geriatric 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 5 5 5 5 5 5 - - - - - - - - - - - -

   - Outpatients - - - V V V V V V IV IV IV VI VI VI V V V V V V - - - V V V VI VI VI V V V V V V - - - - - - - - - - - -

Haematology 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - - - 4* - - - 4 4 4 6 6 6 - - - 5 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - - - IV* - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Immunology 6 6 6 - - - 4 4 - 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Infectious Diseases 6 6 6 - - - 5 5 5 4 4 - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV V V V - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV IV IV IV VI VI VI - - - - - -

Neurology 6 6 6 - - - 4 4 4 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

 Oncology 6 6 6 - - - 4 4 4 4 4 4 4 4 4 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 6A 6A 6A 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV V V V - - - IV IV IV - - - V V V VI VI VI - - - IV V IV VIA VIA VIA VI VI VI - - - - - -

Palliative Care 6 6 6 - - - 4 4 4 4 4 3 5 5 5 - - - 4 4 4 5 5 5 3 3 3 6 6 6 - 3 - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients IV VI IV - - - IV IV IV - - - VI VI VI - - - - - - V V V III III III VI VI VI - III - IV V III - - - VI VI VI - - - - - -

Radiation Oncology 6 6 6 - - - - - - - - - - - - - - - - - - - - - - - - 6 6 6 - - - - 5 - - - - 4 4 4 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - V - - - - IV IV IV - - - - - -

Renal 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV VI VI V - - - V V V - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Respiratory 6 6 6 - - - 4 4 3 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

Rheumatology 6 6 6 - - - 4 4 4 - - - 5 5 5 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Sexual Health 6 6 6 - - - - - - - - - 6 6 6 - - - 3 3 3 - - - - - - - - - - - - 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients VI VI VI V V V - - - - - - VI VI VI - - - III III III - - - - - - - - - - - - IV IV IV IV IV IV - - - - - - - - -

Surgical Services
Burns 6 6 6 - - - 3 3 3 3 3 3 3 3 3 - - - 3 3 3 - - - 3 3 3 3 3 3 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - III III III - - - III III III - - - III III III - - - III III III III III III - - - II II II - - - VI VI VI - - - - - -

Cardiothoracic 6 6 6 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Dental 6 6 6 - - - - - - 3 3 3 5 5 5 - - - - - - - - - 4 4 4 6 6 6 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - -

Ear, Nose and Throat 6 6 6 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 - - - 5 5 5 6 6 6 4 5 4 5 5 5 - - - 6 6 6 - - - - - -

   - Transplant kidney, heart, lung - - - - - - - - - - - - - - - - - - - - - - - - kidney, liver - - - - - - - - - kidney - kidney - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI IV IV IV V V V - - - IV IV IV VI VI VI IV V IV V V V - - - VI VI VI - - - - - -

Gynaecology 5 5 5 4 4 4 4 4 5* 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 4* 5 5 5 6 6 6 4 4 4 - - - - - -

   - Outpatients V V V IV IV IV IV IV V* - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV IV* IV IV IV VI VI VI IV IV IV - - - - - -

Neurosurgery 5 5 5 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - - - - - - - V V V - - - - - - - - - - - - VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Ophthalmology - - - 5 5 5 - - - 3 3 3 6 6 6 4 4 4 4 4 - - - - 4 4 4 6 6 6 3 4 4* 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients - - - V V V - - - - - - VI VI VI IV IV IV IV IV - - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Oral and Maxillofacial 6 6 6 - - - - - - - - - 5 5 6* - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V VI* - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Orthopaedics 6 6 6 5 5 5 4 4 3 3 3 3 6 6 6 - - 4* 4 4 4 - - - 4 4 4 6 6 6 3 4 4* 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV V IV - - - VI VI VI - - - - - -

Plastics 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Trauma 5 5 5 - - - 4 4 4 4 4 4 6 6 6 - - - 4 4 4 - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Urology 6 6 6 4 4 4 4 4 3 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Vascular 6 6 6 4 4 4 4 4 3 - - - 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Emergency Services
Emergency 6 6 6 - - - 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6B 6B 6B 6 6 6 - - - - - -

Transition Services
Transition from Paediatric to Adult Services 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

Obstetrics and Neonatal Services
Neonatology 5 5 5C* - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 6 6 6 - - - - - -

   - Outpatients V V VC* - - - IV IV IV - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV III V V V VI VI VI VI VI VI - - - - - -

Obstetrics 5 5 5 - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 Inreach from KEMH - - - - - -

   - Outpatients V V V - - - IV IV IV III III III - - - III III III IV IV IV - - - IV IV IV - - - IV IV IV V V V VI VI VI - - - - - - - - -

Paediatric Services
Anaesthetics 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

Emergency 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

General Medical 5 5 5 - - - 4 4 4 3 3 3 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

General Surgery 5 5 5 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - III III III - - - - - - - - - III III III - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Operating Theatres 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 2 4 4* - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

Specialty Medical 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Specialty Surgery 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Trauma 4 4 4 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 4 4 4 - - - 6 6 6 - - - - - -

Rehabilitation Services
Rehabilitation 6 6 6 5 5 5 5 5 5 4 4 4 5D 5D 5D 5 5 5 5 5 5 - - - 5 5 5 5 5 5 5 5 5 5 5 5 - - - 6 6 6 5 6 5 - - -

   - Outpatients VI VI VI V V V V V V IV IV IV V V V V V V V V V - - - V V V V V V V V V V V V - - - VI VI VI IV V IV - - -

Child and Adolescent Mental Health Services
Emergency Services 4 4 4 - - - 4 4 4 4 4 4 - - - 5 5 5 4 4 4 - - - 4 5 4 - - - - 4 - 4 5 4 - - - 6 6 6 - - - - - -

Mental Health Inpatient Services - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 - - - - 6 6 6 - - - - - -

Youth Mental Health ServicesA

Emergency Services 6 - 4 4 5 5 5 - 5 3 - 3 - 6 - -

Mental Health Inpatient Services 6 - - - - 5 - - - 4F 4F 4F 4F 6 4F -

Adult Mental Health Services
Emergency Services 5 6 6* 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 5 5 5 - - - - - - - - -

Mental Health Inpatient Services 6 6 6 6 6 6 5 5 5 - - - 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6G 6G 6G - - - 6 6 6 - - -

Older Persons Health Services
Emergency Services 6 6 6 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 - - - 5 5 5 6 6 6 3 3 3 4 4 4 - - - - - - - - - - - -

Mental Health Inpatient Services - - - 5 5 5 5 5 5 - - - - - - 5 5 5 5 5 5 - - - 5 5 5 - - - 4 4 4 - - - - - - - - - 5 5 5 5 5 5

Disaster Preparedness and Response Services
Disaster Preparedness 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 4 5 4 5 5 5 4 4 4 6 6 6 4 4 4 - - -

Clinical Support Services
Anaesthetics 6 6 6 5 5 5 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 5 4 5 5 5 6 6 6 6 6 6 - - - - - -

Coronary Care Unit 6 6 6 - - - - 4 - - - - 6 6 6 - - - - 4 - - - - 4 4 4 6 6 6 - - - 5 5 5 - - - - - - - - - - - -

Infection Control 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 4 4 4 5 5 5 6 6 6 5 5 5 5 5 5 6 6 6 6 6 6 4 4 4 - - -

Intensive Care Unit / High Dependency Unit 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 5 3 3 3 6 6 6 - - - - - -

Operating Theatres 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 - - - - - -

Pain Medicine 6 6 6 4 4 4 4 5 3 4 4 3 6 6 6 4 4 4 4 4 4 4 4 4 4 4 4 6 6 6 3 4 3 4 4 4 4 4 4 6 6 6 4 4 4 - - -

   - Outpatients VI VI VI - - - - - - - - - VI VI VI - - - - - - IV IV IV IV IV IV VI VI VI III IV III III III III IV IV IV VI VI VI IV IV IV - - -

Pathology 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 3 4 4 4 4 4 2 2 2 4 4 4 6 6 6 3 4 3 5 5 5 6 6 6 6 6 6 2 2 2 - - -

Pharmacy 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 4 4 4 4 4 4 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 6 6 6 - - -

Radiology 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 3 4 4* 5 5 5 5 5 5 6 6 6 - - - - - -

Phase 1 Assessment Completed.
* Service operating over delineation, subject to Phase 2 review.
A Gynae-oncology only.
B Obstetrics only.
C Service operating above a level 5 as follows:

1. Fiona Stanley (FSH) may manage neonates born at 30 
weeks gestation and older, except where the senior FSH neo-
natal paediatrician determines that severe neonatal illness 
warrants the transfer of these babies to King Edward (KEMH) 
or Perth Children’s Hospital (PCH).

2. All non-urgent deliveries of babies of gestational age 
less than 30 weeks be directed to KEMH, except where 
concurrent maternal illness precludes the mother’s safe care 
at KEMH.

3. For all babies delivered at FSH in an urgent and unplanned 

setting, the senior FSH neonatal paediatrician determines the 
most appropriate site for the continuing care of these mothers 
and babies - specifically, if and when their transfer to KEMH 
or PCH should occur.

4. For all babies less than 30 weeks, on the rare occasion 

where a clinical decision is made to retain the baby at FSH, 
the clinical rationale and decision-making is documented in 
the neonate’s clinical notes.

D Service provided by St John of God Mt Lawley.
E This is the first time this cohort has been separately identified 

(it was previously included within Adult Mental Health) and 
therefore only actual service levels are shown. Endorsed levels 
will be reported as part of Phase 2.

F Service via Hospital in the Home.
G Highest level of acuity but they do not accept involuntary patients.

Metropolitan Hospital Services Matrix
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Phase 2 of the project, which will be overseen by a Steering Committee, will focus on: 

* The development of a contemporary and revised document which addresses current 
and future requirements for the WA health system’s clinical planning 

* Ensuring key systemwide issues are comprehensively considered through the 
completion of detailed review, analysis and assessment of service profiles  

* Ensuring the parameters of safety, quality and performance are comprehensively and 
consistently addressed through the document 

* Ensuring a contemporary approach is adopted to clinical service delineation, capacity 
modelling, and some funding decisions to support the long-term requirements of the 
health system.  

* Utilising a consistent, transparent and fair mechanism to assess proposed changes to 
service profiles.  

* Recommending systemwide principles and embedding processes to support decisions 
regarding proposed modifications to the clinical services framework and the integration 
of systemwide planning in to a robust commissioning cycle. 
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Section 2 –  
Strategic Environment and Context 

Structural reforms

Health Services Act 2016

The Health Services Act 2016 (the HS Act) commenced on 1 July 2016 providing a 
contemporary framework with clear roles, responsibilities and accountabilities at all levels 
of the WA health system, and introducing a devolved model of governance to strengthen 
accountability, improve transparency and support decision-making closer to service delivery 
and patient care.

The HS Act establishes the Director General as the System Manager, responsible for the 
strategic direction, oversight and management of the WA health system, through various 
functions such as systemwide planning and commissioning. The HS Act enables the 
Minister to establish Health Service Providers as separate statutory authorities, responsible 
and accountable for providing safe, high quality health services to the Western Australian 
community.  

The HS Act superseded most of the out-dated Hospital and Health Services Act 1927; 
renamed the Private Hospitals and Health Services Act 1927 it continues to provide a 
legislative framework for the regulation of private hospitals and psychiatric hostels in Western 
Australia. 

Creation of Health Service Providers and Board Governance

On 1 July 2016 North Metropolitan, South Metropolitan, WA Country, Child and Adolescent, 
and East Metropolitan Health Services and the Quadriplegic Centre were established as 
board governed Health Service Providers. Board governance enables members to bring 
diverse expertise and experience to the strategic oversight of Health Service Provider 
operations, improve accountability and transparency and enables greater authority and 
flexibility to meet the health needs of local communities. 

Health Support Services was established as a chief executive governed Health Service 
Provider responsible for the delivery of key support services such as technology, supply, 
workforce and financial services to the WA health system. 

PathWest was established as a chief executive governed Health Service Provider on  
15 September 2018, with responsibility for the delivery of public pathology services. 

On 1 January 2019 the governance of the Quadriplegic Centre changed from board governed 
to chief executive governed. 

In line with Recommendation 24 of the Sustainable Health Review Final Report, the 
governance of Health Support Services and PathWest changed from chief executive 
governed to board governed on 1 July 2020. 
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Commonwealth, Private and Community Health Services

Activity Based Funding

The principal aim of Activity Based Funding (ABF) in Western Australia is to deliver safe 
care of the highest quality in a timely manner, to people who need it, at an efficient price. 
ABF provides transparency for Government, the community and health service providers 
as to how public funding is used in delivering hospital services across Western Australia 
and monitoring of the health system performance. The CSF informs the services which are 
purchased by the Department of Health and the Mental Health Commission from health 
service providers, in conjunction with the need to align to the health system’s capacity to 
deliver. Future purchasing priorities and contracts identified by WA Health will be linked to a 
hierarchy of policy and planning processes, including: 

* State and Commonwealth Government policy and purchasing priorities

* resource availability 

* capacity and services as specified in the CSF.

Overall ABF has established an environment for purchasing hospital services appropriately 
from service providers in accordance with their physical and technical capabilities. The CSF 
is the framework that can be applied to ensure the appropriate role delineation of services is 
specified to support the purchasing and commissioning of services. 

As outlined in Recommendation 17 of the Sustainable Health Review, the development and 
implementation of a new funding and commissioning model will further enhance the linkages 
between the CSF and ABF to better support funding and commissioning across Western Australia.

Commonwealth agreements 

WA health has collaborated and partnered with the Commonwealth Government and 
non government health service providers to ensure effective and efficient health care 
planning, funding and delivery. The National Health Reform Agreement (NHRA) reflects the 
partnership between the Commonwealth and the States and Territories to ensure the ongoing 
sustainability of public hospital funding and greater transparency for performance. The NHRA 
commits the Commonwealth to contribute to the cost of efficient growth in public hospital 
funding (capped at 6.5 per cent annual funding growth nationally), based on Activity Based 
Funding wherever practicable. It also provides the policy basis for the roles and functions 
of national health bodies, including the Independent Hospital Pricing Authority and the 
Administrator of the National Health Funding Pool.

On 29 May 2020, the Prime Minister announced that all jurisdictions had signed an addendum 
to the NHRA for the period 2020–21 to 2024–25 (2020–25 NHRA). The 2020–25 NHRA 
continues the key funding and governance arrangements contained the original NHRA, while 
committing jurisdictions to new arrangements for novel high-cost therapies and private patients 
treated in public hospitals. The 2020-25 NHRA also flags long-term health reforms which 
strongly align to key reform directions and recommendations in the Sustainable Health Review. 

Separately, in March 2020, the WA Premier signed the COVID-19 National Partnership 
on COVID-19 Response on behalf of the State. This agreement secures a 50 per cent 
Commonwealth contribution towards the cost of COVID-19-related public hospital services 
and public health activities delivered by States. The agreement will operate for the period of 
activation of the Australian Health Sector Emergency Response Plan for Novel Coronavirus 
2019, as declared by the Australian Health Protection Principal Committee.
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National Disability Insurance Scheme

The National Disability Strategy 2010–2020 (the Strategy) sets out a ten-year national plan 
for improving life for Australians with disability, their families and carers. The Strategy was 
structured around six broad outcome areas:

1. Inclusive and accessible communities 

2. Rights protection, justice and legislation 

3. Economic security 

4. Personal and community support 

5. Learning and skills 

6. Health and wellbeing. 

A policy direction of personal and community support was ‘a sustainable disability support 
system which is person-centred and self-directed, maximising opportunities for independence 
and participation in the economic, social and cultural life of the community’. The Strategy, 
underpinned the National Disability Insurance Scheme, gives people with disabilities, their 
families and carers greater choice and flexibility in the purchasing of services.

Read more about the National Disability Strategy 

Access more information about the National Disability Insurance Scheme in WA

WA Primary Health Alliance

WA Health through collaboration with the WA Primary Health Alliance can improve access to 
appropriate services and provide seamless transition of care for patients between primary 
health and the hospital environment. 

In 2015, the Australian government established the Primary Health Network Program across 
the country. Locally, the Primary Health Networks (PHNs): 

* engage with local communities to understand what primary health care services would 
make a difference, particularly for those people at risk of poor health outcomes.

* commission health services to meet the prioritised needs of people in their regions and 
address identified gaps in primary health care. 

* support GPs and all primary health care workers to continuously improve the vital care 
they provide. 

* help to better integrate the local health system, and in doing so improve patient care 
and experience. Nationally, the 31 PHNs work together to progress the seven national 
priorities for primary care and are a central pillar within the National Health Reform 
Agreement 2020–25; with PHNs identified as the GP and primary health care partners 
for the State-funded health and community services.

The WA Primary Health Alliance Strategic Plan 2020–2023: Better health, together builds 
upon the collaborative spirit and commits to working with communities, primary health care 
providers and partners across the health system in Western Australia. The plan sets out the 
priorities and a path towards the vision of a more connected primary health care system – a 
system that minimises barriers to accessing primary health care and ensures those with the 
greatest health needs are cared for as close to home as possible.

Read the WAPHA Strategic Plan 2020–2023

https://www.dss.gov.au/disability-and-carers/a-new-national-disability-strategy
https://www.ndis.gov.au/understanding/ndis-each-state/western-australia
https://www.wapha.org.au/about-us/our-approach/strategic-plan/
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Strategic priorities 

Sustainable Health Review

The Sustainable Health Review: Final Report to the Western Australian Government 
2019 (SHR) was published in April 2019 and includes eight Enduring Strategies and 30 
Recommendations that aim to drive a cultural shift, focusing on prevention and community 
care, supported by a modern hospital system.

The Sustainable Health Review Panel considered sustainability through the ‘Quadruple Aim 
of Healthcare’ an internationally recognised approach organised around four pillars: 

1. patient experience – improving the patient journey and satisfaction

2. quality, safety and population health – working to improve the health of the 
population, and improving safety and quality of healthcare

3. cost and waste reduction – improving the value of what is spent on health services 
and reducing waste 

4. staff engagement – recognising that a happier, more engaged workforce delivers 
higher quality care.

The Sustainable Health Review Panel noted that sustainability can only be achieved by a 
strong and enduring systemwide focus driven at a local level. The WA health system must 
utilise the provisions in its legislation to drive necessary systemwide changes. Health entities 
must be supported and held accountable for making necessary changes. In parallel, the 
Department of Health as System Manager is also accountable for leading, directing and 
supporting the WA health system.

Read the Sustainable Health Review Final Report

WA Health Digital Strategy 2020–2030

The WA Health Digital Strategy 2020–2030 sets a vision of how digital innovation and 
technology will transform health services and the way they will be delivered to the people of 
Western Australia in the next decade. The Digital Strategy places stakeholders – consumers, 
carers, clinicians and the general health workforce – at the heart of how it has been 
designed. The Digital Strategy has a vision for a digitally enabled public health system – from 
health promotion, protection and disease prevention to the acute clinical environment as well 
as in corporate systems and processes. Initiatives, investment priorities and resources for the 
Digital Strategy are focused on six strategic themes: 

1. Empowered consumers – Improving equity of access and empowering consumers to 
become true partners in their own care. 

2. Informed clinicians – Ensuring clinicians are informed to make effective decisions that 
advance quality and safety. 

3. Optimised performance – Optimising health system performance with user-centricity, 
modernisation, innovation and interoperability. 

4. Supported workforce – Supporting workforce engagement through connectivity and 
communication. 

5. Enhanced public health – Protect, maintain, promote and improve the health of 
individuals and their community through a combination of safeguards, policies and 
programs. 

https://ww2.health.wa.gov.au/Improving-WA-Health/Sustainable-health-review
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6. Embedded innovation and research – Managing the adoption of rapidly-evolving 
technologies and creating value for the system.

Read the WA Health Digital Strategy 2020–2030

Review of Safety and Quality in the WA health system 

Constantly striving to provide the safest and highest quality care to our patients and the 
community is the core business of the WA health system. 

Steadfastly maintaining and growing this focus is even more critical in times of system 
change. The safety and quality of our health services and providing an environment where 
innovation in delivering world-class health care is promoted is fundamental to providing real 
value to the community and to providing a sustainable health system for future generations.

To undertake the review, Professor Hugo Mascie-Taylor, an internationally recognised expert 
with a distinguished background in clinical, regulatory and leadership roles was engaged by 
the Director General in 2017 to complete this review of safety and quality in the WA health 
system.

The review was not a reaction to poor quality or major adverse events; it was a proactive 
measure focused on the effectiveness of current systemwide arrangements, strategic 
priorities for safety and quality, and on areas for improvement and future development.

Read the Review of Safety and Quality in the WA health system

Western Australian Mental Health, Alcohol and Other Drug Services Plan  
2015–2025

The Western Australian Mental Health, Alcohol and Other Drug Services Plan 2015–2025 
(the Plan) is the Mental Health Commission’s key planning tool for the mental health, alcohol 
and other drug sector.

The Plan was developed through an extensive consultation process with stakeholders across 
the sector and outlines how the system can work to achieve an optimal level of services for 
both mental health and alcohol and other drug services.

The Plan provides a range of options for investment decisions and priority setting for all 
levels of Government and non-Government stakeholders, based on the optimal mix of mental 
health, alcohol and other drug services required for the population of Western Australia, and 
subject to regular budgetary processes.

Read the Western Australian Mental Health, Alcohol and Other Drug Services Plan 2015–2025 

The Plan Update 2018 is the first scheduled remodelling of the optimal level and mix of services 
for Western Australian mental health and alcohol and other drug (AOD) services as outlined 
in the Plan. While the estimated optimal mix and levels of service have been revised, the Plan 
remains the primary reference for mental health and AOD services development, particularly 
as it relates to strategic priorities. The Plan Update 2018 provides revised modelling of service 
types, levels and locations required in Western Australia until the end of 2025.

Read the Western Australian Mental Health, Alcohol and Other Drug Services Plan 2015–2025 
Update 2018

https://ww2.health.wa.gov.au/Reports-and-publications/Digital-strategy
https://ww2.health.wa.gov.au/Improving-WA-Health/Safety-and-quality-review
https://www.mhc.wa.gov.au/about-us/strategic-direction/the-plan-2015-2025/
https://www.mhc.wa.gov.au/media/3113/plan-update-2018-corrections-29-july-2020.pdf
https://www.mhc.wa.gov.au/media/3113/plan-update-2018-corrections-29-july-2020.pdf
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Mental Health Act 2014

The mental health law in Western Australia is the Mental Health Act 2014. It relates to:

* when a person can be provided with mental health treatment

* the criteria for referring a person for an examination by a psychiatrist

* when a person can be made an involuntary patient on an inpatient treatment order or a 
community treatment order

* how inpatient treatment orders and community treatment orders operate

* the rights of persons with mental illness and their personal support persons.

Find out more about the Mental Health Act 2014

Review of the Clinical Governance of Public Mental Health Services in Western 
Australia

The Review was established in response to recommendations made by the 2017 Review of Safety 
and Quality in the WA health system and 2018 Sustainable Health Review Interim Report. 
The Review was completed in 2019 and informed by extensive consultation across the mental 
health sector and sought input from clinicians, consumers, carers and family representatives. 

The Review highlighted the importance of an integrated, strengthened mental health system, 
highlighting areas for further consultation and development in relation to mental health clinical 
governance and clinical leadership.

Read the Review of the Clinical Governance of Public Mental Health Services in Western 
Australia

Elective services reform

In January 2016, the WA Elective Services Target (WEST) replaced the National Elective 
Surgery Target (NEST) following the expiry of the National Partnership Agreement on 
Improving Public Hospital Services in 2015. WEST aims to ensure timely access to public 
elective surgical services. 

At the request of the COAG Health Council, the Royal Australasian College of Surgeons 
and the Australian Institute of Health and Welfare national definitions for elective surgery 
urgency categories were developed to facilitate access to elective surgery according to 
clinical need, maximise equity of access, minimise harm associated with delayed access and 
support an appropriate balance between consistency of practice and clinical decision making. 
The National Elective Surgery Categorisation Guideline (April 2015) simplifies the urgency 
category definitions as follows:

* Category 1: Procedures that are clinically indicated within 30 days.

* Category 2: Procedures that are clinically indicated within 90 days.

* Category 3: Procedures that are clinically indicated within 365 days.

The Elective Surgery Access and Waiting List Management Policy (MP 0050/17), aligned 
to the National Elective Surgery Categorisation Guideline, reflects the WA health system’s 
strong commitment to a consistent, patient-focused approach to the efficient, timely and 
equitable provision of elective surgery services.

Read the Elective Surgery Access and Waiting List Management Policy and National Elective 
Surgery Categorisation Guideline (April 2015)

https://www.mhc.wa.gov.au/about-us/legislation/
https://ww2.health.wa.gov.au/Reports-and-publications/Review-of-the-clinical-governance-of-Public-Mental-Health-Services
https://ww2.health.wa.gov.au/Reports-and-publications/Review-of-the-clinical-governance-of-Public-Mental-Health-Services
https://ranzcog.edu.au/RANZCOG_SITE/media/RANZCOG-MEDIA/Women%27s Health/Statement and guidelines/Clinical - Gynaecology/National-Elective-Surgery-Categorisation-5.pdf?ext=.pdf
https://ranzcog.edu.au/RANZCOG_SITE/media/RANZCOG-MEDIA/Women%27s Health/Statement and guidelines/Clinical - Gynaecology/National-Elective-Surgery-Categorisation-5.pdf?ext=.pdf
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Outpatient Reform Program

The Outpatient Reform Program is a systemwide program of work established in 2018 that 
aims to position the WA health system to provide timely, equitable, cost-effective and clinically 
appropriate access to outpatient care. 

The Program of work will deliver on Sustainable Health Review Recommendation 11:

Improve timely access to outpatient services through:

a. Moving routine, non-urgent and less complex specialist outpatient services out of 
hospital settings in partnership with primary care

b. Maximising digital outpatient consultations.

The vision for the Program is ‘Transforming the patient journey – making it simpler to 
navigate; ensuring every appointment adds value; and improving access for those most in 
need’.

Projects and initiatives are being delivered in a phased approach across five workstreams:

1. Modernising the Central Referral Service

2. Ensuring Appropriate Pathways to Care

3. Standardised and Contemporary Waitlist Management

4. Maximising Digital Consultations for Outpatient Services

5. Enhancing Transparent Public Reporting for Outpatients.

Access further information and updates related to the Outpatient Reform Program

Infrastructure 

Since the release of the Clinical Services Framework 2014–2024, the WA health system 
has seen the construction and commissioning of several new or upgraded health facilities 
including:

* Fiona Stanley Hospital, final stage opened March 2015

* Busselton Health Campus, opened April 2015

* Kalgoorlie Health Campus, opened August 2015

* St John of God Midland Public Hospital, opened November 2015

* Perth Children’s Hospital, opened May 2018

* Katanning Health Service, April 2018

* Karratha Health Campus, opened September 2018.

WA End-of-Life and Palliative Care Strategy 2018–2028 

The WA End-of-Life and Palliative Care Strategy 2018–2028 (the Strategy) provides strategic 
state-wide direction and outlines the values and priorities for end-of-life and palliative care in 
WA over the next 10 years. The Strategy places people and their family/ carer at the centre of 
care and aims to provide this care within a culture of compassion and excellence. It describes 
how end-of-life and palliative care systems and services can work collaboratively to provide 
integrated high-quality care at end-of-life. The Strategy informs public, private, community 
and non-government health sectors of the priority areas within end-of-life and palliative care 
over the next 10 years. The Strategy acknowledges existing systems, services and programs 

https://doh-healthpoint.hdwa.health.wa.gov.au/directory/Clinical Services and Research/Clinical-Leadership-and-Reform/Clinical Support/Pages/WA-Outpatient-Reform-Program.aspx


16  |  Clinical Services Framework 2020 Addendum

that already contribute to these priority areas. The Strategy is applicable to all services in WA 
that support and care for people with life-limiting illness, and their families, from paediatric 
services to aged care services, including: 

* public, private, community, aged care services and non-government organisations, 
including primary healthcare teams

* administrators in public, private, community, aged care services and non-government 
organisations (including training, research and educational institutions)

This includes specialist and non-specialist teams providing end-of-life care and specialist 
palliative care teams with recognised qualifications or accredited training in palliative care. It 
is also relevant to people, their family/carer and the wider community.

Read the WA End-of-Life and Palliative Care Strategy 2018–2028 

End of Life Choices 

The WA health system is committed to ensuring the highest quality end of life and palliative 
care for all Western Australians. With an ever-growing and ageing population, a renewed 
focus on these issues is vital so that people with life-limiting or terminal illness can live their 
lives fully and as comfortably as possible.

In 2017, a Joint Select Committee on End of Life Choices was established by the Parliament 
of Western Australia. The Committee undertook an Inquiry into the need for laws in Western 
Australia (WA) to allow citizens to make informed decisions regarding their own end-of-
life choices. The Committee handed down its report My Life, My Choice to both Houses of 
Parliament on 23 August 2018 that outlined 52 findings and made 24 recommendations in 
relation to end-of-life choices.

Read the My Life, My Choice report 

Voluntary Assisted Dying Legislation 

In August 2019 the Voluntary Assisted Dying Bill 2019 was introduced into the Western 
Australian Parliament.

On 10 December 2019 the Bill completed passage through Parliament and received Royal 
Assent on 19 December 2019.

Part 1 of the Act (other than divisions 2 to 4) commenced on Royal Assent and the rest of the 
Act will commence upon proclamation which is scheduled for mid-2021.

Find out more about Voluntary Assisted Dying Legislation and Implementation 

The WA Cancer Plan 2020–2025

The WA Cancer Plan 2020–2025 was released in February 2020, provides high level 
direction to guide the optimal delivery of cancer control and research to meet the needs of 
Western Australians impacted by cancer. The Plan supports cancer control and research 
organisations to embrace innovation and change, be outward looking and fit for the future 
and to build on partnerships – particularly with consumers. 

Read the WA Cancer Plan 2020–2025

https://ww2.health.wa.gov.au/Articles/U_Z/WA-Cancer-and-Palliative-Care-Network
https://ww2.health.wa.gov.au/Articles/A_E/End-of-life-choices
https://ww2.health.wa.gov.au/Articles/U_Z/Voluntary-assisted-dying
https://ww2.health.wa.gov.au/Reports-and-publications/WA-Cancer-Plan
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Public Health 

Public Health Act 2016

The new Public Health Act 2016 provides modern legislation to regulate public health in 
Western Australia.

The Act repealed much of the outdated Health Act 1911. It reforms and improves Western 
Australian regulation on public health. It better protects and promotes public health and will 
prevent illness and injury.

The Public Health Act 2016 provides a flexible and proactive framework for the regulation of 
public health, with key features including:

* promoting public health and well-being in the community

* helping to prevent disease, injury, disability and premature death

* informing individuals and communities about public health risks

* encouraging individuals and their communities to plan for, create and maintain a healthy 
environment

* supporting programs and campaigns intended to improve public health

* collecting information about the incidence and prevalence of diseases and other public 
health risks for research purposes

* reducing the health inequalities in public health of disadvantaged communities.

The Public Health Act 2016 provides a modern, flexible and proactive risk-based framework 
for the regulation of public health. 

Find out more about the Public Health Act 2016

Public health strategic plans and frameworks

The Sustainable Health Review Final Report is the blueprint for the transformation of the WA 
health system over the next ten years and the first of its Enduring Strategies is to ‘commit and 
collaborate to address major public health issues’. 

The increased focus and investment in prevention for which Recommendation 1 calls can 
only occur with an engaged and coordinated approach across the whole system. Improving 
the health and wellbeing of the population reduces demand on the rest of the health system, 
particularly by the reduction in demand for clinical services due to preventable chronic disease 
and injury caused by common risk factors (smoking, obesity and harmful alcohol use).

There are several important public health strategic plans and frameworks that support an 
integrated approach to public health for the State.

Aboriginal Health 

* The WA Aboriginal Health and Wellbeing Framework 2015–2030 identifies key guiding 
principles, strategic direction and priority areas for the next 15 years, to improve the 
health and wellbeing of Aboriginal people in Western Australia. It was developed 
to ensure that Aboriginal people in WA have access to high quality health care and 
services, while assisting communities to make good health a priority through a focus on 
prevention and early intervention.

* The Outcomes Framework for Aboriginal Health 2020–2030 supports the WA Aboriginal 

https://healthywa.wa.gov.au/Articles/N_R/Public-Health-Act-2016
https://ww2.health.wa.gov.au/Improving-WA-Health/About-Aboriginal-Health/WA-Aboriginal-Health-and-Wellbeing-Framework-2015-2030
https://ww2.health.wa.gov.au/-/media/Files/Corporate/general-documents/Aboriginal-health/PDF/Outcomes-Framework-for-Aboriginal-Health-2020-2030.pdf
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Health and Wellbeing Framework 2015–2030, and is designed to guide areas within 
WA Health that fund Aboriginal community-based health services, and the associated 
service providers, to better design, deliver and evaluate programs and services through 
an outcomes based model. The Outcomes Framework seeks to build the overall 
capacity and responsiveness of the WA health system, so that over time, it can better 
meet both the clinical and cultural needs of Aboriginal people, families and communities.

* The WA Health Aboriginal Workforce Strategy 2014–2024 guides health services in the 
development of Aboriginal recruitment, training and retention strategies in recognition 
that Aboriginal people bring a diverse range of skills to the health sector, including the 
ability to break down barriers to access, and cultural perspectives which help meet the 
needs of Aboriginal people.

Chronic Disease Prevention

The Western Australian Health Promotion Strategic Framework 2017–2021 provides a 
strategic plan for reducing the prevalence of chronic disease and injury in Western Australia. 

Genomics

* National Health Genomics Policy Framework. The WA Health Genomics Strategy 
currently under development aligns with the national framework in terms of the priority 
workforce. 

* WA Rare Diseases Strategic Framework 2015–2018 

* Newborn Bloodspot Screening National Policy Framework

* Renewed national policy for the National Cervical Screening Program  

Communicable Disease Control

* WA Sexual Health and Blood-borne Virus Strategies 2019–2023 including the:

• Western Australian Sexually Transmissible Infections (STI) Strategy

• Western Australian Hepatitis C Strategy

• Western Australian Hepatitis B Strategy

• Western Australian HIV Strategy

• Western Australian Aboriginal Sexual Health and Blood-borne Virus Strategy

* Western Australian Immunisation Strategy 2016–2020

Environmental Health 

The Environmental Health Directorate Strategic Plan 2020–2023 outlines the strategic 
outcomes and priorities of the Environmental Health Directorate for three years, with 
the aim of preventing disease, illness, injury, disability and premature death arising from 
environmental exposures and other environmental health impacts.

https://ww2.health.wa.gov.au/Improving-WA-Health/About-Aboriginal-Health/Aboriginal-workforce/WA-Health-Aboriginal-Workforce-Strategy
https://ww2.health.wa.gov.au/Reports-and-publications/WA-Health-Promotion-Strategic-Framework
https://www1.health.gov.au/internet/main/publishing.nsf/Content/national-health-genomics-policy-framework-2018-2021
https://ww2.health.wa.gov.au/Reports-and-publications/WA-Rare-Diseases-Strategic-Framework-2015-2018
https://www.health.gov.au/resources/publications/newborn-bloodspot-screening-national-policy-framework
http://www.cancerscreening.gov.au/internet/screening/publishing.nsf/Content/national-cervical-screening-policy
https://ww2.health.wa.gov.au/Articles/U_Z/WA-Sexual-Health-and-Blood-borne-Virus-Strategies-2019-2023
https://ww2.health.wa.gov.au/Reports-and-publications/Immunisation-strategy
https://ww2.health.wa.gov.au/-/media/Files/Corporate/general-documents/Environmental-health/EHD-Strategic-Plan-documents/strategic-plan-2020-2023.pdf
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WA population and demand

Population

The WA estimated resident population as at 30 June 2019 was 2,621,680 people an increase 
of 104,072 people since 30 June 2014 (4%). This is a marked decrease in growth from the 
previous five years (2009 to 2014) when the population increased by 300,422 people (13%). 
In 2009 the proportion of people aged 65 and over was 12%, increasing to 15% in 2019. 

WA estimated resident population, 2007–2019
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View the latest information from the Australian Bureau of Statistics on National, state and 
territory population

Over the next five years, to 30 June 2024, the population is projected to increase by 210,133 
(8%) with the proportion of those aged 65 and over increasing to 16%. Population projections 
are obtained from WA Tomorrow, 2018 developed by the Department of Planning, Lands and 
Heritage and have not taken into account changes due to the COVID-19 pandemic. 

The COVID-19 pandemic is expected to reduce both interstate and overseas migration to 
WA, in addition, the fertility rate is expected to decrease. Initial estimates for WA have been 
produced by Treasury, these indicate that the population will increase by about 135,000 (5%) 
by 30 June 2024. The reduction in growth is mainly for people aged less than 50.

https://www.abs.gov.au/statistics/people/population/national-state-and-territory-population/latest-release
https://www.abs.gov.au/statistics/people/population/national-state-and-territory-population/latest-release
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WA projected population, 2019–2031
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Access WA Tomorrow

Demand

Inpatient, emergency department and outpatient activity demand projections are undertaken 
to determine the output of the WA Health system. These projections are refined through 
clinical consultation, consideration of policy directions and input from clinical service 
planners. It should be noted that no matter how carefully these projections are developed 
they become less exact the further they reach into the future.

Increases in demand for hospital services are driven by: 

* Population growth and ageing

* Technology development

* Diagnostic and pharmaceutical changes

* Patient expectation.

Over the next five years there is an expectation that there will be continued growth in demand 
for services with an 11% increase in inpatient separations, a 9% increase in emergency 
department presentations and 22% growth in outpatient occasions of service.

https://www.dplh.wa.gov.au/information-and-services/land-supply-and-demography/western-australia-tomorrow-population-forecasts
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Section 3 – 
Updated 2020 matrices and definitions

How to read the hospital matrices and definitions

Hospital information

To look at a hospital, scan horizontally along the row for the nominated facility, then scan 
down to view the service provided for the specialty of interest.

Specialty information

To look at a specialty scan down the rows to view the specialty and across the row to the 
hospital of interest.

Figure 2: How to read the hospital matrices

South Metropolitan East Metropolitan North Metropolitan Statewide MHC
Fiona Stanley Fremantle Rockingham Peel RPH Bentley Armadale Kalamunda SJOG Midland SCGH Osborne Park Joondalup KEMH PCH Graylands (inc Selby) SJOG Mt Lawley
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Medical Services
Cardiology 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - 4 5 4 - - - 5 5 5 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV V IV - - - VI VI VI - - - IV V IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Dermatology 6 6 6 - - - - - - 4 4 4 5 5 5 - - - - - - - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Endocrinology 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 5 5 5 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI IV IV IV IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV V V V VI VI VI - - - - - -

Gastroenterology 6 6 6 4 4 4 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - V V IV - - - VI VI VI IV IV IV V V V III III III IV IV IV VI VI VI III III III IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI - - - V V V - - - V V V VI VI VI IV IV III IV V IV - - - VI VI VI - - - - - -

Geriatric 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 5 5 5 5 5 5 - - - - - - - - - - - -

   - Outpatients - - - V V V V V V IV IV IV VI VI VI V V V V V V - - - V V V VI VI VI V V V V V V - - - - - - - - - - - -

Haematology 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - - - 4* - - - 4 4 4 6 6 6 - - - 5 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - - - IV* - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Immunology 6 6 6 - - - 4 4 - 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Infectious Diseases 6 6 6 - - - 5 5 5 4 4 - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV V V V - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV IV IV IV VI VI VI - - - - - -

Neurology 6 6 6 - - - 4 4 4 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

 Oncology 6 6 6 - - - 4 4 4 4 4 4 4 4 4 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 6A 6A 6A 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV V V V - - - IV IV IV - - - V V V VI VI VI - - - IV V IV VIA VIA VIA VI VI VI - - - - - -

Palliative Care 6 6 6 - - - 4 4 4 4 4 3 5 5 5 - - - 4 4 4 5 5 5 3 3 3 6 6 6 - 3 - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients IV VI IV - - - IV IV IV - - - VI VI VI - - - - - - V V V III III III VI VI VI - III - IV V III - - - VI VI VI - - - - - -

Radiation Oncology 6 6 6 - - - - - - - - - - - - - - - - - - - - - - - - 6 6 6 - - - - 5 - - - - 4 4 4 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - V - - - - IV IV IV - - - - - -

Renal 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV VI VI V - - - V V V - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Respiratory 6 6 6 - - - 4 4 3 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

Rheumatology 6 6 6 - - - 4 4 4 - - - 5 5 5 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Sexual Health 6 6 6 - - - - - - - - - 6 6 6 - - - 3 3 3 - - - - - - - - - - - - 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients VI VI VI V V V - - - - - - VI VI VI - - - III III III - - - - - - - - - - - - IV IV IV IV IV IV - - - - - - - - -

Surgical Services
Burns 6 6 6 - - - 3 3 3 3 3 3 3 3 3 - - - 3 3 3 - - - 3 3 3 3 3 3 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - III III III - - - III III III - - - III III III - - - III III III III III III - - - II II II - - - VI VI VI - - - - - -

Cardiothoracic 6 6 6 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Dental 6 6 6 - - - - - - 3 3 3 5 5 5 - - - - - - - - - 4 4 4 6 6 6 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - -

Ear, Nose and Throat 6 6 6 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 - - - 5 5 5 6 6 6 4 5 4 5 5 5 - - - 6 6 6 - - - - - -

   - Transplant kidney, heart, lung - - - - - - - - - - - - - - - - - - - - - - - - kidney, liver - - - - - - - - - kidney - kidney - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI IV IV IV V V V - - - IV IV IV VI VI VI IV V IV V V V - - - VI VI VI - - - - - -

Gynaecology 5 5 5 4 4 4 4 4 5* 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 4* 5 5 5 6 6 6 4 4 4 - - - - - -

   - Outpatients V V V IV IV IV IV IV V* - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV IV* IV IV IV VI VI VI IV IV IV - - - - - -

Neurosurgery 5 5 5 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - - - - - - - V V V - - - - - - - - - - - - VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Ophthalmology - - - 5 5 5 - - - 3 3 3 6 6 6 4 4 4 4 4 - - - - 4 4 4 6 6 6 3 4 4* 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients - - - V V V - - - - - - VI VI VI IV IV IV IV IV - - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Oral and Maxillofacial 6 6 6 - - - - - - - - - 5 5 6* - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V VI* - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Orthopaedics 6 6 6 5 5 5 4 4 3 3 3 3 6 6 6 - - 4* 4 4 4 - - - 4 4 4 6 6 6 3 4 4* 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV V IV - - - VI VI VI - - - - - -

Plastics 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Trauma 5 5 5 - - - 4 4 4 4 4 4 6 6 6 - - - 4 4 4 - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Urology 6 6 6 4 4 4 4 4 3 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Vascular 6 6 6 4 4 4 4 4 3 - - - 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Emergency Services
Emergency 6 6 6 - - - 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6B 6B 6B 6 6 6 - - - - - -

Transition Services
Transition from Paediatric to Adult Services 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

Obstetrics and Neonatal Services
Neonatology 5 5 5C* - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 6 6 6 - - - - - -

   - Outpatients V V VC* - - - IV IV IV - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV III V V V VI VI VI VI VI VI - - - - - -

Obstetrics 5 5 5 - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 Inreach from KEMH - - - - - -

   - Outpatients V V V - - - IV IV IV III III III - - - III III III IV IV IV - - - IV IV IV - - - IV IV IV V V V VI VI VI - - - - - - - - -

Paediatric Services
Anaesthetics 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

Emergency 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

General Medical 5 5 5 - - - 4 4 4 3 3 3 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

General Surgery 5 5 5 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - III III III - - - - - - - - - III III III - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Operating Theatres 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 2 4 4* - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

Specialty Medical 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Specialty Surgery 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Trauma 4 4 4 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 4 4 4 - - - 6 6 6 - - - - - -

Rehabilitation Services
Rehabilitation 6 6 6 5 5 5 5 5 5 4 4 4 5D 5D 5D 5 5 5 5 5 5 - - - 5 5 5 5 5 5 5 5 5 5 5 5 - - - 6 6 6 5 6 5 - - -

   - Outpatients VI VI VI V V V V V V IV IV IV V V V V V V V V V - - - V V V V V V V V V V V V - - - VI VI VI IV V IV - - -

Child and Adolescent Mental Health Services
Emergency Services 4 4 4 - - - 4 4 4 4 4 4 - - - 5 5 5 4 4 4 - - - 4 5 4 - - - - 4 - 4 5 4 - - - 6 6 6 - - - - - -

Mental Health Inpatient Services - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 - - - - 6 6 6 - - - - - -

Youth Mental Health ServicesA

Emergency Services 6 - 4 4 5 5 5 - 5 3 - 3 - 6 - -

Mental Health Inpatient Services 6 - - - - 5 - - - 4F 4F 4F 4F 6 4F -

Adult Mental Health Services
Emergency Services 5 6 6* 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 5 5 5 - - - - - - - - -

Mental Health Inpatient Services 6 6 6 6 6 6 5 5 5 - - - 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6G 6G 6G - - - 6 6 6 - - -

Older Persons Health Services
Emergency Services 6 6 6 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 - - - 5 5 5 6 6 6 3 3 3 4 4 4 - - - - - - - - - - - -

Mental Health Inpatient Services - - - 5 5 5 5 5 5 - - - - - - 5 5 5 5 5 5 - - - 5 5 5 - - - 4 4 4 - - - - - - - - - 5 5 5 5 5 5

Disaster Preparedness and Response Services
Disaster Preparedness 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 4 5 4 5 5 5 4 4 4 6 6 6 4 4 4 - - -

Clinical Support Services
Anaesthetics 6 6 6 5 5 5 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 5 4 5 5 5 6 6 6 6 6 6 - - - - - -

Coronary Care Unit 6 6 6 - - - - 4 - - - - 6 6 6 - - - - 4 - - - - 4 4 4 6 6 6 - - - 5 5 5 - - - - - - - - - - - -

Infection Control 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 4 4 4 5 5 5 6 6 6 5 5 5 5 5 5 6 6 6 6 6 6 4 4 4 - - -

Intensive Care Unit / High Dependency Unit 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 5 3 3 3 6 6 6 - - - - - -

Operating Theatres 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 - - - - - -

Pain Medicine 6 6 6 4 4 4 4 5 3 4 4 3 6 6 6 4 4 4 4 4 4 4 4 4 4 4 4 6 6 6 3 4 3 4 4 4 4 4 4 6 6 6 4 4 4 - - -

   - Outpatients VI VI VI - - - - - - - - - VI VI VI - - - - - - IV IV IV IV IV IV VI VI VI III IV III III III III IV IV IV VI VI VI IV IV IV - - -

Pathology 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 3 4 4 4 4 4 2 2 2 4 4 4 6 6 6 3 4 3 5 5 5 6 6 6 6 6 6 2 2 2 - - -

Pharmacy 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 4 4 4 4 4 4 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 6 6 6 - - -

Radiology 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 3 4 4* 5 5 5 5 5 5 6 6 6 - - - - - -

Phase 1 Assessment Completed.
* Service operating over delineation, subject to Phase 2 review.
A Gynae-oncology only.
B Obstetrics only.
C Service operating above a level 5 as follows:

1. Fiona Stanley (FSH) may manage neonates born at 30 
weeks gestation and older, except where the senior FSH neo-
natal paediatrician determines that severe neonatal illness 
warrants the transfer of these babies to King Edward (KEMH) 
or Perth Children’s Hospital (PCH).

2. All non-urgent deliveries of babies of gestational age 
less than 30 weeks be directed to KEMH, except where 
concurrent maternal illness precludes the mother’s safe care 
at KEMH.

3. For all babies delivered at FSH in an urgent and unplanned 

setting, the senior FSH neonatal paediatrician determines the 
most appropriate site for the continuing care of these mothers 
and babies - specifically, if and when their transfer to KEMH 
or PCH should occur.

4. For all babies less than 30 weeks, on the rare occasion 

where a clinical decision is made to retain the baby at FSH, 
the clinical rationale and decision-making is documented in 
the neonate’s clinical notes.

D Service provided by St John of God Mt Lawley.
E This is the first time this cohort has been separately identified 

(it was previously included within Adult Mental Health) and 
therefore only actual service levels are shown. Endorsed levels 
will be reported as part of Phase 2.

F Service via Hospital in the Home.
G Highest level of acuity but they do not accept involuntary patients.

Metropolitan Hospital Services Matrix
South Metropolitan East Metropolitan North Metropolitan Statewide MHC

Fiona Stanley Fremantle Rockingham Peel RPH Bentley Armadale Kalamunda SJOG Midland SCGH Osborne Park Joondalup KEMH PCH Graylands (inc Selby) SJOG Mt Lawley
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services
Cardiology 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - 4 5 4 - - - 5 5 5 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV V IV - - - VI VI VI - - - IV V IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Dermatology 6 6 6 - - - - - - 4 4 4 5 5 5 - - - - - - - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Endocrinology 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 5 5 5 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI IV IV IV IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV V V V VI VI VI - - - - - -

Gastroenterology 6 6 6 4 4 4 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - V V IV - - - VI VI VI IV IV IV V V V III III III IV IV IV VI VI VI III III III IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI - - - V V V - - - V V V VI VI VI IV IV III IV V IV - - - VI VI VI - - - - - -

Geriatric 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 5 5 5 5 5 5 - - - - - - - - - - - -

   - Outpatients - - - V V V V V V IV IV IV VI VI VI V V V V V V - - - V V V VI VI VI V V V V V V - - - - - - - - - - - -

Haematology 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - - - 4* - - - 4 4 4 6 6 6 - - - 5 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - - - IV* - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Immunology 6 6 6 - - - 4 4 - 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Infectious Diseases 6 6 6 - - - 5 5 5 4 4 - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV V V V - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV IV IV IV VI VI VI - - - - - -

Neurology 6 6 6 - - - 4 4 4 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

 Oncology 6 6 6 - - - 4 4 4 4 4 4 4 4 4 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 6A 6A 6A 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV V V V - - - IV IV IV - - - V V V VI VI VI - - - IV V IV VIA VIA VIA VI VI VI - - - - - -

Palliative Care 6 6 6 - - - 4 4 4 4 4 3 5 5 5 - - - 4 4 4 5 5 5 3 3 3 6 6 6 - 3 - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients IV VI IV - - - IV IV IV - - - VI VI VI - - - - - - V V V III III III VI VI VI - III - IV V III - - - VI VI VI - - - - - -

Radiation Oncology 6 6 6 - - - - - - - - - - - - - - - - - - - - - - - - 6 6 6 - - - - 5 - - - - 4 4 4 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - V - - - - IV IV IV - - - - - -

Renal 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV VI VI V - - - V V V - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Respiratory 6 6 6 - - - 4 4 3 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

Rheumatology 6 6 6 - - - 4 4 4 - - - 5 5 5 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Sexual Health 6 6 6 - - - - - - - - - 6 6 6 - - - 3 3 3 - - - - - - - - - - - - 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients VI VI VI V V V - - - - - - VI VI VI - - - III III III - - - - - - - - - - - - IV IV IV IV IV IV - - - - - - - - -

Surgical Services
Burns 6 6 6 - - - 3 3 3 3 3 3 3 3 3 - - - 3 3 3 - - - 3 3 3 3 3 3 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - III III III - - - III III III - - - III III III - - - III III III III III III - - - II II II - - - VI VI VI - - - - - -

Cardiothoracic 6 6 6 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Dental 6 6 6 - - - - - - 3 3 3 5 5 5 - - - - - - - - - 4 4 4 6 6 6 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - -

Ear, Nose and Throat 6 6 6 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 - - - 5 5 5 6 6 6 4 5 4 5 5 5 - - - 6 6 6 - - - - - -

   - Transplant kidney, heart, lung - - - - - - - - - - - - - - - - - - - - - - - - kidney, liver - - - - - - - - - kidney - kidney - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI IV IV IV V V V - - - IV IV IV VI VI VI IV V IV V V V - - - VI VI VI - - - - - -

Gynaecology 5 5 5 4 4 4 4 4 5* 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 4* 5 5 5 6 6 6 4 4 4 - - - - - -

   - Outpatients V V V IV IV IV IV IV V* - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV IV* IV IV IV VI VI VI IV IV IV - - - - - -

Neurosurgery 5 5 5 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - - - - - - - V V V - - - - - - - - - - - - VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Ophthalmology - - - 5 5 5 - - - 3 3 3 6 6 6 4 4 4 4 4 - - - - 4 4 4 6 6 6 3 4 4* 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients - - - V V V - - - - - - VI VI VI IV IV IV IV IV - - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Oral and Maxillofacial 6 6 6 - - - - - - - - - 5 5 6* - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V VI* - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Orthopaedics 6 6 6 5 5 5 4 4 3 3 3 3 6 6 6 - - 4* 4 4 4 - - - 4 4 4 6 6 6 3 4 4* 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV V IV - - - VI VI VI - - - - - -

Plastics 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Trauma 5 5 5 - - - 4 4 4 4 4 4 6 6 6 - - - 4 4 4 - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Urology 6 6 6 4 4 4 4 4 3 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Vascular 6 6 6 4 4 4 4 4 3 - - - 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Emergency Services
Emergency 6 6 6 - - - 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6B 6B 6B 6 6 6 - - - - - -

Transition Services
Transition from Paediatric to Adult Services 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

Obstetrics and Neonatal Services
Neonatology 5 5 5C* - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 6 6 6 - - - - - -

   - Outpatients V V VC* - - - IV IV IV - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV III V V V VI VI VI VI VI VI - - - - - -

Obstetrics 5 5 5 - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 Inreach from KEMH - - - - - -

   - Outpatients V V V - - - IV IV IV III III III - - - III III III IV IV IV - - - IV IV IV - - - IV IV IV V V V VI VI VI - - - - - - - - -

Paediatric Services
Anaesthetics 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

Emergency 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

General Medical 5 5 5 - - - 4 4 4 3 3 3 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

General Surgery 5 5 5 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - III III III - - - - - - - - - III III III - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Operating Theatres 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 2 4 4* - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

Specialty Medical 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Specialty Surgery 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Trauma 4 4 4 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 4 4 4 - - - 6 6 6 - - - - - -

Rehabilitation Services
Rehabilitation 6 6 6 5 5 5 5 5 5 4 4 4 5D 5D 5D 5 5 5 5 5 5 - - - 5 5 5 5 5 5 5 5 5 5 5 5 - - - 6 6 6 5 6 5 - - -

   - Outpatients VI VI VI V V V V V V IV IV IV V V V V V V V V V - - - V V V V V V V V V V V V - - - VI VI VI IV V IV - - -

Child and Adolescent Mental Health Services
Emergency Services 4 4 4 - - - 4 4 4 4 4 4 - - - 5 5 5 4 4 4 - - - 4 5 4 - - - - 4 - 4 5 4 - - - 6 6 6 - - - - - -

Mental Health Inpatient Services - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 - - - - 6 6 6 - - - - - -

Youth Mental Health ServicesA

Emergency Services 6 - 4 4 5 5 5 - 5 3 - 3 - 6 - -

Mental Health Inpatient Services 6 - - - - 5 - - - 4F 4F 4F 4F 6 4F -

Adult Mental Health Services
Emergency Services 5 6 6* 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 5 5 5 - - - - - - - - -

Mental Health Inpatient Services 6 6 6 6 6 6 5 5 5 - - - 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6G 6G 6G - - - 6 6 6 - - -

Older Persons Health Services
Emergency Services 6 6 6 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 - - - 5 5 5 6 6 6 3 3 3 4 4 4 - - - - - - - - - - - -

Mental Health Inpatient Services - - - 5 5 5 5 5 5 - - - - - - 5 5 5 5 5 5 - - - 5 5 5 - - - 4 4 4 - - - - - - - - - 5 5 5 5 5 5

Disaster Preparedness and Response Services
Disaster Preparedness 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 4 5 4 5 5 5 4 4 4 6 6 6 4 4 4 - - -

Clinical Support Services
Anaesthetics 6 6 6 5 5 5 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 5 4 5 5 5 6 6 6 6 6 6 - - - - - -

Coronary Care Unit 6 6 6 - - - - 4 - - - - 6 6 6 - - - - 4 - - - - 4 4 4 6 6 6 - - - 5 5 5 - - - - - - - - - - - -

Infection Control 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 4 4 4 5 5 5 6 6 6 5 5 5 5 5 5 6 6 6 6 6 6 4 4 4 - - -

Intensive Care Unit / High Dependency Unit 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 5 3 3 3 6 6 6 - - - - - -

Operating Theatres 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 - - - - - -

Pain Medicine 6 6 6 4 4 4 4 5 3 4 4 3 6 6 6 4 4 4 4 4 4 4 4 4 4 4 4 6 6 6 3 4 3 4 4 4 4 4 4 6 6 6 4 4 4 - - -

   - Outpatients VI VI VI - - - - - - - - - VI VI VI - - - - - - IV IV IV IV IV IV VI VI VI III IV III III III III IV IV IV VI VI VI IV IV IV - - -

Pathology 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 3 4 4 4 4 4 2 2 2 4 4 4 6 6 6 3 4 3 5 5 5 6 6 6 6 6 6 2 2 2 - - -

Pharmacy 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 4 4 4 4 4 4 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 6 6 6 - - -

Radiology 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 3 4 4* 5 5 5 5 5 5 6 6 6 - - - - - -

Phase 1 Assessment Completed.
* Service operating over delineation, subject to Phase 2 review.
A Gynae-oncology only.
B Obstetrics only.
C Service operating above a level 5 as follows:

1. Fiona Stanley (FSH) may manage neonates born at 30 
weeks gestation and older, except where the senior FSH neo-
natal paediatrician determines that severe neonatal illness 
warrants the transfer of these babies to King Edward (KEMH) 
or Perth Children’s Hospital (PCH).

2. All non-urgent deliveries of babies of gestational age 
less than 30 weeks be directed to KEMH, except where 
concurrent maternal illness precludes the mother’s safe care 
at KEMH.

3. For all babies delivered at FSH in an urgent and unplanned 

setting, the senior FSH neonatal paediatrician determines the 
most appropriate site for the continuing care of these mothers 
and babies - specifically, if and when their transfer to KEMH 
or PCH should occur.

4. For all babies less than 30 weeks, on the rare occasion 

where a clinical decision is made to retain the baby at FSH, 
the clinical rationale and decision-making is documented in 
the neonate’s clinical notes.

D Service provided by St John of God Mt Lawley.
E This is the first time this cohort has been separately identified 

(it was previously included within Adult Mental Health) and 
therefore only actual service levels are shown. Endorsed levels 
will be reported as part of Phase 2.

F Service via Hospital in the Home.
G Highest level of acuity but they do not accept involuntary patients.

Metropolitan Hospital Services Matrix Indicates the health 
service provider

Indicates the  
health site

Indicates the  
milestone year

Indicates the level of 
inpatient service

Indicates the level of 
outpatient service

Indicates the  
clinical specialty
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Planning Intervals 

It is important to note that the CSF 2020 Addendum has been published as an interim 
planning document. 

Updates reflected in the CSF 2020 Addendum are focused on ensuring the key components 
of the CSF are current and robust enough to guide the system over the next two years while 
a fully revised clinical planning document is developed.

It should be noted that as part of the process to develop a fully revised clinical planning 
document in Phase 2, specific reviews related to a specialty and or location will be 
completed. These processes may identify a site as offering a different level of service from 
2024/25 and beyond.

In this update, the Hospital Matrices reflect the levels of service across two time intervals, 
current (2020/21) and 2024/25. 

In terms of the 2020/21 interval, two positions have been reflected – the endorsed level and 
the actual level of service as follows:

Endorsed 2020/21 2018/19 levels of service previously endorsed in the CSF 2014–24 
(2017 update) or through an assessment in this update.

Endorsed 2024/25 2024/25 planned levels of service previously endorsed in the CSF 
2014–24 (2017 update) or through an assessment in this update.

Actual 2020/21 Current levels of service, self-assessed and reported by HSPs. 

These indicate the levels of service it is currently operating at in 
2020/21, in comparison to its endorsed 2020/21 levels.

Services which are currently operating above the endorsed 
2020/21 or 2024/25 levels are highlighted for review in Phase 2.

The role delineations assigned across this time interval, reflect the current level of service 
and the planned development of hospital-based services over the period as described by the 
hospital service definitions. 

Consistent with previous iterations of the CSF, it should be noted that the role delineation 
level shown at 2024/24 is not necessarily the point in time when a service transitions 
from one level to a different level. Instead this provides planning milestones for what role 
delineation level of service is currently or anticipated to be in place by that time. 

For example, if a hospital is delineated as offering a Level 3 capability for a service in 
2020/21 and a Level 4 in 2024/25 the move to the new level of service could occur at any 
point in the period between 2020/21 and 2024/25.

Please also note that as part of Phase 2 of the Clinical Services Framework Refresh specific 
reviews related to a specialty and/or location may identify a site as offering a different level of 
service from 2024/25 and beyond. 
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Medical Services
Cardiology 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - 4 5 4 - - - 5 5 5 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV V IV - - - VI VI VI - - - IV V IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Dermatology 6 6 6 - - - - - - 4 4 4 5 5 5 - - - - - - - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Endocrinology 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 5 5 5 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI IV IV IV IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV V V V VI VI VI - - - - - -

Gastroenterology 6 6 6 4 4 4 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - V V IV - - - VI VI VI IV IV IV V V V III III III IV IV IV VI VI VI III III III IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI - - - V V V - - - V V V VI VI VI IV IV III IV V IV - - - VI VI VI - - - - - -

Geriatric 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 5 5 5 5 5 5 - - - - - - - - - - - -

   - Outpatients - - - V V V V V V IV IV IV VI VI VI V V V V V V - - - V V V VI VI VI V V V V V V - - - - - - - - - - - -

Haematology 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - - - 4* - - - 4 4 4 6 6 6 - - - 5 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - - - IV* - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Immunology 6 6 6 - - - 4 4 - 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 3 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV IV IV IV VI VI VI - - - - - -

Infectious Diseases 6 6 6 - - - 5 5 5 4 4 - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 5 4 4 4 4 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV V V V - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV IV IV IV VI VI VI - - - - - -

Neurology 6 6 6 - - - 4 4 4 3 3 3 5 5 6* - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V VI* - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

 Oncology 6 6 6 - - - 4 4 4 4 4 4 4 4 4 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 4 6A 6A 6A 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV V V V - - - IV IV IV - - - V V V VI VI VI - - - IV V IV VIA VIA VIA VI VI VI - - - - - -

Palliative Care 6 6 6 - - - 4 4 4 4 4 3 5 5 5 - - - 4 4 4 5 5 5 3 3 3 6 6 6 - 3 - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients IV VI IV - - - IV IV IV - - - VI VI VI - - - - - - V V V III III III VI VI VI - III - IV V III - - - VI VI VI - - - - - -

Radiation Oncology 6 6 6 - - - - - - - - - - - - - - - - - - - - - - - - 6 6 6 - - - - 5 - - - - 4 4 4 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - V - - - - IV IV IV - - - - - -

Renal 6 6 6 - - - 4 4 4 4 4 4 5 5 5 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV IV IV IV VI VI V - - - V V V - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Respiratory 6 6 6 - - - 4 4 3 3 3 3 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI - - - IV V IV - - - VI VI VI - - - - - -

Rheumatology 6 6 6 - - - 4 4 4 - - - 5 5 5 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - IV IV IV - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Sexual Health 6 6 6 - - - - - - - - - 6 6 6 - - - 3 3 3 - - - - - - - - - - - - 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients VI VI VI V V V - - - - - - VI VI VI - - - III III III - - - - - - - - - - - - IV IV IV IV IV IV - - - - - - - - -

Surgical Services
Burns 6 6 6 - - - 3 3 3 3 3 3 3 3 3 - - - 3 3 3 - - - 3 3 3 3 3 3 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - III III III - - - III III III - - - III III III - - - III III III III III III - - - II II II - - - VI VI VI - - - - - -

Cardiothoracic 6 6 6 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Dental 6 6 6 - - - - - - 3 3 3 5 5 5 - - - - - - - - - 4 4 4 6 6 6 - - - 3 3 3 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - - - - - - - - - - - - - - - - - - - - - - VI VI VI - - - - - -

Ear, Nose and Throat 6 6 6 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

General 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 - - - 5 5 5 6 6 6 4 5 4 5 5 5 - - - 6 6 6 - - - - - -

   - Transplant kidney, heart, lung - - - - - - - - - - - - - - - - - - - - - - - - kidney, liver - - - - - - - - - kidney - kidney - - - - - -

   - Outpatients VI VI VI V V V V V V - - - VI VI VI IV IV IV V V V - - - IV IV IV VI VI VI IV V IV V V V - - - VI VI VI - - - - - -

Gynaecology 5 5 5 4 4 4 4 4 5* 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 4* 5 5 5 6 6 6 4 4 4 - - - - - -

   - Outpatients V V V IV IV IV IV IV V* - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV IV* IV IV IV VI VI VI IV IV IV - - - - - -

Neurosurgery 5 5 5 - - - - - - - - - 5 5 5 - - - - - - - - - - - - 6 6 6 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - - - - - - - V V V - - - - - - - - - - - - VI VI VI - - - IV IV IV - - - VI VI VI - - - - - -

Ophthalmology - - - 5 5 5 - - - 3 3 3 6 6 6 4 4 4 4 4 - - - - 4 4 4 6 6 6 3 4 4* 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients - - - V V V - - - - - - VI VI VI IV IV IV IV IV - - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Oral and Maxillofacial 6 6 6 - - - - - - - - - 5 5 6* - - - - - - - - - - - - 6 6 6 - - - - - - - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI - - - - - - - - - V V VI* - - - - - - - - - - - - VI VI VI - - - - - - - - - VI VI VI - - - - - -

Orthopaedics 6 6 6 5 5 5 4 4 3 3 3 3 6 6 6 - - 4* 4 4 4 - - - 4 4 4 6 6 6 3 4 4* 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI V V V IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV V IV - - - VI VI VI - - - - - -

Plastics 6 6 6 4 4 4 4 4 4 3 3 3 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Trauma 5 5 5 - - - 4 4 4 4 4 4 6 6 6 - - - 4 4 4 - - - 4 4 4 5 5 5 - - - 4 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - VI VI VI - - - IV IV IV - - - IV IV IV V V V - - - IV IV IV - - - VI VI VI - - - - - -

Urology 6 6 6 4 4 4 4 4 3 4 4 4 5 5 5 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - V V V - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Vascular 6 6 6 4 4 4 4 4 3 - - - 6 6 6 4 4 4 4 4 4 - - - 4 4 4 6 6 6 4 4 4 5 5 5 - - - 6 6 6 - - - - - -

   - Outpatients VI VI VI IV IV IV IV IV III - - - VI VI VI - - - IV IV IV - - - IV IV IV VI VI VI IV IV IV IV IV IV - - - VI VI VI - - - - - -

Emergency Services
Emergency 6 6 6 - - - 5 5 5 4 4 4 6 6 6 - - - 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6B 6B 6B 6 6 6 - - - - - -

Transition Services
Transition from Paediatric to Adult Services 6 6 6 - - - 4 4 4 - - - 6 6 6 - - - 4 4 4 - - - 4 4 4 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - - - -

Obstetrics and Neonatal Services
Neonatology 5 5 5C* - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 6 6 6 - - - - - -

   - Outpatients V V VC* - - - IV IV IV - - - - - - III III III IV IV IV - - - IV IV IV - - - III IV III V V V VI VI VI VI VI VI - - - - - -

Obstetrics 5 5 5 - - - 4 4 4 3 3 3 - - - 3 3 3 4 4 4 - - - 4 4 4 - - - 3 4 3 5 5 5 6 6 6 Inreach from KEMH - - - - - -

   - Outpatients V V V - - - IV IV IV III III III - - - III III III IV IV IV - - - IV IV IV - - - IV IV IV V V V VI VI VI - - - - - - - - -

Paediatric Services
Anaesthetics 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

Emergency 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 5 - - - 6 6 6 - - - - - -

General Medical 5 5 5 - - - 4 4 4 3 3 3 - - - - - - 4 4 4 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - IV IV IV - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

General Surgery 5 5 5 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients V V V - - - III III III - - - - - - - - - III III III - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Operating Theatres 5 5 5 - - - 4 4 4 4 4 4 - - - - - - 2 4 4* - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

Specialty Medical 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Specialty Surgery 4 4 5* - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 5 5 4 - - - 6 6 6 - - - - - -

   - Outpatients IV IV V* - - - IV IV III - - - - - - - - - IV IV IV - - - IV IV IV - - - - - - V V IV - - - VI VI VI - - - - - -

Trauma 4 4 4 - - - 3 3 3 3 3 3 - - - - - - 3 3 3 - - - 4 4 4 - - - - - - 4 4 4 - - - 6 6 6 - - - - - -

Rehabilitation Services
Rehabilitation 6 6 6 5 5 5 5 5 5 4 4 4 5D 5D 5D 5 5 5 5 5 5 - - - 5 5 5 5 5 5 5 5 5 5 5 5 - - - 6 6 6 5 6 5 - - -

   - Outpatients VI VI VI V V V V V V IV IV IV V V V V V V V V V - - - V V V V V V V V V V V V - - - VI VI VI IV V IV - - -

Child and Adolescent Mental Health Services
Emergency Services 4 4 4 - - - 4 4 4 4 4 4 - - - 5 5 5 4 4 4 - - - 4 5 4 - - - - 4 - 4 5 4 - - - 6 6 6 - - - - - -

Mental Health Inpatient Services - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 5 - - - - 6 6 6 - - - - - -

Youth Mental Health ServicesA

Emergency Services 6 - 4 4 5 5 5 - 5 3 - 3 - 6 - -

Mental Health Inpatient Services 6 - - - - 5 - - - 4F 4F 4F 4F 6 4F -

Adult Mental Health Services
Emergency Services 5 6 6* 5 5 5 5 5 5 4 4 4 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 5 5 5 - - - - - - - - -

Mental Health Inpatient Services 6 6 6 6 6 6 5 5 5 - - - 6 6 6 5 5 5 5 5 5 - - - 5 5 5 6 6 6 - - - 5 5 5 6G 6G 6G - - - 6 6 6 - - -

Older Persons Health Services
Emergency Services 6 6 6 5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 - - - 5 5 5 6 6 6 3 3 3 4 4 4 - - - - - - - - - - - -

Mental Health Inpatient Services - - - 5 5 5 5 5 5 - - - - - - 5 5 5 5 5 5 - - - 5 5 5 - - - 4 4 4 - - - - - - - - - 5 5 5 5 5 5

Disaster Preparedness and Response Services
Disaster Preparedness 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 4 5 4 5 5 5 4 4 4 6 6 6 4 4 4 - - -

Clinical Support Services
Anaesthetics 6 6 6 5 5 5 5 5 4 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 5 4 5 5 5 6 6 6 6 6 6 - - - - - -

Coronary Care Unit 6 6 6 - - - - 4 - - - - 6 6 6 - - - - 4 - - - - 4 4 4 6 6 6 - - - 5 5 5 - - - - - - - - - - - -

Infection Control 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 4 4 4 5 5 5 6 6 6 5 5 5 5 5 5 6 6 6 6 6 6 4 4 4 - - -

Intensive Care Unit / High Dependency Unit 6 6 6 - - - 5 5 5 - - - 6 6 6 - - - 5 5 5 - - - 4 4 4 6 6 6 - - - 5 5 5 3 3 3 6 6 6 - - - - - -

Operating Theatres 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 - - - - - -

Pain Medicine 6 6 6 4 4 4 4 5 3 4 4 3 6 6 6 4 4 4 4 4 4 4 4 4 4 4 4 6 6 6 3 4 3 4 4 4 4 4 4 6 6 6 4 4 4 - - -

   - Outpatients VI VI VI - - - - - - - - - VI VI VI - - - - - - IV IV IV IV IV IV VI VI VI III IV III III III III IV IV IV VI VI VI IV IV IV - - -

Pathology 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 3 4 4 4 4 4 2 2 2 4 4 4 6 6 6 3 4 3 5 5 5 6 6 6 6 6 6 2 2 2 - - -

Pharmacy 6 6 6 4 4 4 4 4 4 4 4 4 6 6 6 4 4 4 4 4 4 3 3 3 4 4 4 6 6 6 4 4 4 5 5 5 5 5 5 6 6 6 6 6 6 - - -

Radiology 6 6 6 5 5 5 5 5 5 4 4 4 6 6 6 4 4 4 5 5 5 3 3 3 5 5 5 6 6 6 3 4 4* 5 5 5 5 5 5 6 6 6 - - - - - -

Phase 1 Assessment Completed.
* Service operating over delineation, subject to Phase 2 review.
A Gynae-oncology only.
B Obstetrics only.
C Service operating above a level 5 as follows:

1. Fiona Stanley (FSH) may manage neonates born at 30 
weeks gestation and older, except where the senior FSH neo-
natal paediatrician determines that severe neonatal illness 
warrants the transfer of these babies to King Edward (KEMH) 
or Perth Children’s Hospital (PCH).

2. All non-urgent deliveries of babies of gestational age 
less than 30 weeks be directed to KEMH, except where 
concurrent maternal illness precludes the mother’s safe care 
at KEMH.

3. For all babies delivered at FSH in an urgent and unplanned 

setting, the senior FSH neonatal paediatrician determines the 
most appropriate site for the continuing care of these mothers 
and babies - specifically, if and when their transfer to KEMH 
or PCH should occur.

4. For all babies less than 30 weeks, on the rare occasion 

where a clinical decision is made to retain the baby at FSH, 
the clinical rationale and decision-making is documented in 
the neonate’s clinical notes.

D Service provided by St John of God Mt Lawley.
E This is the first time this cohort has been separately identified 

(it was previously included within Adult Mental Health) and 
therefore only actual service levels are shown. Endorsed levels 
will be reported as part of Phase 2.

F Service via Hospital in the Home.
G Highest level of acuity but they do not accept involuntary patients.

Metropolitan Hospital Services Matrix



Goldfields
Kalgoorlie Esperance Laverton Leonora Norseman

RRC IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 4 4 4 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III - - - - - - - - -

Dermatology 4 4 4 2 2 2 - - - - - - - - -

   - Outpatients III III III II II III - - - - - - - - -

Endocrinology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Gastroenterology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

General 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV IV III III III II II II II II II II II II

Geriatric 4 4 4 3 3 3 2 3 2 3 3 3 3 3 3

   - Outpatients IV IV IV III III III - - - - - - - - -

Haematology 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Immunology 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - -

Infectious Diseases 4 4 3 - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Neurology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

 Oncology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV IV IV III - - - - - - - - -

Palliative Care 4 4 4 4 4 3 2 2 2 4 4 4 4 4 4

   - Outpatients IV IV IV III III IV* II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Renal 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV IV IV IV - - - - - - - - -

Respiratory 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Rheumatology 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Sexual Health 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Surgical Services

Burns 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Dental 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - -

Ear, Nose and Throat 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

General 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Gynaecology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Ophthalmology 4 4 4 3 3 4* - - - - - - - - -

   - Outpatients IV IV IV IV IV IV - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Orthopaedics 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Plastics 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

Urology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Vascular 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Goldfields
Kalgoorlie Esperance Laverton Leonora Norseman

RRC IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services 4 4 4 - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 4 4 4 2 2 2 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV II II II II II II II II II II II II

Obstetrics 4 4 4 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients V V V III III III II II II II II II II II II

Paediatric Services

Anaesthetics 4 4 4 3 3 3 - - - - - - - - -

Emergency 4 4 4 3 3 3 - - - - - - - - -

General Medical 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients 4 4 4 3 3 3 II II II II II II II II II

General Surgery 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - -

Operating Theatres 3 3 3 3 3 3 - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 5 5 5 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients IV V IV III III III II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - 2* - - 2* - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 5 3 3 3 3

Mental Health Inpatient 
Services

2 2 - - -

Adult Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 2 2 2 - - - - - - - - -

Older Persons Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 2 2 2 - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 4 4 4 3 3 3 - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - -

Infection Control 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Intensive Care Unit / High 
Dependency Unit

4 4 4 - - - - - - - - - - - -

Operating Theatres 4 4 4 3 3 3 - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II

Pathology 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2

Pharmacy 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 5 5 5 4 4 4 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Kimberley
Broome Derby Kununurra Fitzroy Crossing Halls Creek Wyndham

RRC IDHS IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 4 4 4 3 3 3 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Dermatology 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Endocrinology 4 4 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Gastroenterology 4 4 4 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

General 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 1 1 1

   - Outpatients IV IV IV III III III III III III II II II II II II II II II

Geriatric 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 2 2 2

   - Outpatients IV IV IV III III III III III III II II II II II II II II II

Haematology 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Immunology 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Infectious Diseases 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients III III IIII II II II II II II - - - - - - - - -

Neurology 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

 Oncology 4 4 4 2 3 2 2 3 2 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients IV IV IV III III III III III III II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Renal 4 4 4 3 4 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV IV IV IV IV IV IV - - - - - - - - -

Respiratory 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII III III III III III III - - - - - - - - -

Rheumatology 3 4 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III IIII II II II II II II - - - - - - - - -

Sexual Health 3 3 3 3 4 2 3 4 3 - - - - - - - - -

   - Outpatients III III IIII II II II II II II - - - - - - - - -

Surgical Services

Burns 3 3 3 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Dental 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 - - -

   - Outpatients II II II II II II II II II II II II II II II - - -

Ear, Nose and Throat 4 4 4 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

General 4 4 4 3 3 3 3 3 3 2 2 2 2 2 2 - - -

   - Outpatients IV IV IV III III III III III III II II II II II II II II II

Gynaecology 4 4 4 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II II II II - - - - - - - - -

Ophthalmology 4 4 4 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients IV IV IV IV IV IV IV IV IV - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Orthopaedics 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - -

Plastics 4 4 4 4 4 4 4 4 4 - - - - - - - - -

   - Outpatients III III III II II II II II II - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Urology 4 4 4 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

Vascular 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Kimberley
Broome Derby Kununurra Fitzroy Crossing Halls Creek Wyndham

RRC IDHS IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Transition Services

Transition to Adult Services 4 4 - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 4 4 4 2 2 2 2 2 2 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV II II II II II II II II II II II II II II II

Obstetrics 4 4 4 3 3 3 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients V V V III III III III III III II II II II II II II II II

Paediatric Services

Anaesthetics 4 4 4 3 3 3 3 3 3 - - - - - - - - -

Emergency 4 4 4 3 3 3 3 3 3 - - - - - - - - -

General Medical 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 1 1 1

   - Outpatients IV IV IV III III III III III III III III III III III III II II II

General Surgery 3 3 3 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

Operating Theatres 3 3 3 3 3 3 3 3 3 - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 4 4 4 4 4 4 4 4 4 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV IV IV III IV IV III II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - 2* - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 5 3 3 3 3 3

Mental Health Inpatient 
Services

2 - - - - -

Adult Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 2 2 2 2 2 2 - - - - - - - - -

Older Persons Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 2 2 2 2 2 2 - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 4 5 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 4 4 4 3 3 3 3 3 3 - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - -

Infection Control 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 1 1 1

Intensive Care Unit / High 
Dependency Unit

4 4 4 - - - - - - - - - - - - - - -

Operating Theatres 4 4 4 3 3 3 3 3 3 - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II II II II

Pathology 4 4 4 4 4 4 4 4 4 2 2 2 2 2 2 2 2 2

Pharmacy 4 4 4 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2

Radiology 4 4 4 4 4 4 4 4 4 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Pilbara
Hedland Newman Karratha Onslow Paraburdoo Roebourne Tom Price

RRC IDHS IDHS SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 4 4 4 3 3 3 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Dermatology 3 3 3 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III II II II III III III - - - - - - - - - - - -

Endocrinology 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

Gastroenterology 4 4 4 3 3 3 4 4 4 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III IV IV IV - - - - - - - - - - - -

General 5 5 5 3 3 3 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV IV III III III IV IV IV - - - - - - - - - - - -

Geriatric 4 4 4 3 3 3 3 3 3 2 2 2 - - - 2 2 2 2 2 2

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Haematology 3 3 3 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

Immunology 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

Infectious Diseases 4 4 4 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

Neurology 3 3 3 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

 Oncology 3 3 3 2 2 2 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV - - - III III III - - - - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients IV IV IV - - - III III III II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Renal 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Respiratory 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III III III III - - - - - - - - - - - -

Rheumatology 3 3 3 - - - 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III II II II III III III - - - - - - - - - - - -

Sexual Health 3 3 3 - - - 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III II II II III III III - - - - - - - - - - - -

Surgical Services

Burns 3 3 3 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Dental 4 4 4 - - - 4 4 4 - - - - - - - - - - - -

   - Outpatients II II II - - - II II II - - - - - - - - - - - -

Ear, Nose and Throat 4 4 4 - - - 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

General 4 4 4 2 3 2 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III IV IV IV - - - - - - - - - - - -

Gynaecology 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Neurosurgery 4 4 4 - - - 4 4 4 - - - - - - - - - - - -

   - Outpatients IV IV IV II II II III III III - - - - - - - - - - - -

Ophthalmology 4 4 4 - - - 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV IV IV IV III III III - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Orthopaedics 3 3 3 2 2 2 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Plastics 4 4 4 2 2 2 4 4 4 - - - - - - - - - - - -

   - Outpatients IV IV IV II II II III III III - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II

Urology 4 4 4 - - - 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - - - - -

Vascular 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II III III III II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Pilbara
Hedland Newman Karratha Onslow Paraburdoo Roebourne Tom Price

RRC IDHS IDHS SHHC SHHC SHHC SHHC
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Emergency Services

Emergency 4 4 4 3 3 3 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services 4 4 - - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 4 4 4 - - - 2 2 2 - - - - - - - - - - - -

   - Outpatients III III III II II II III III III II II II II II II II II II II II II

Obstetrics 4 4 4 1 1 1 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients V V V II II II III III III II II II II II II II II II II II II

Paediatric Services

Anaesthetics 3 3 3 - - - 3 3 3 - - - - - - - - - - - -

Emergency 4 4 4 3 3 3 3 3 3 - - - - - - - - - - - -

General Medical 4 4 4 2 2 2 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III III III III II II II II II II II II II II II II

General Surgery 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - - - - - - - -

Operating Theatres 4 4 4 2 2 2 3 3 3 - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 4 4 4 2 2 2 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV III III IV III III IV III II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 4 4 4 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - 2* - - - - - 2* - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 4 3 4 3 3 3 3

Mental Health Inpatient 
Services

2 - 2 - - - -

Adult Mental Health Services

Emergency Services 4 4 4 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - 2 2 2 - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 4 4 4 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - 2 2 2 - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 5 5 5 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 4 4 4 2 2 2 3 3 3 - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - - - - -

Infection Control 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Intensive Care Unit / High 
Dependency Unit

4 4 4 - - - 2 2 2 - - - - - - - - - - - -

Operating Theatres 4 4 4 2 2 2 3 3 3 - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II II II II II II II

Pathology 4 4 4 3 3 3 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 4 4 4 2 2 2 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 4 4 4 3 3 3 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Great Southern

Albany Katanning Denmark Gnowangerup Kojonup "Plantagenet –  
(Mt Barker)" Ravensthorpe

RRC IDHS SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 4 5 4 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Dermatology 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Endocrinology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Gastroenterology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

General 5 5 5 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV IV III III IV* - - - - - - - - - - - - - - -

Geriatric 5 5 5 3 4 3 2 3 2 2 3 2 2 3 2 2 3 2 2 3 2

   - Outpatients V V V III IV III - - - - - - - - - - - - - - -

Haematology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - -

Immunology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - -

Infectious Diseases 4 4 4 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Neurology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

 Oncology 4 4 4 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Palliative Care 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients V V V II II IV* II II II II II II II II II II II II II II II

Radiation Oncology 4 4 4 - - - - - - - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - - - - - - - -

Renal 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Respiratory 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - -

Rheumatology 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Sexual Health 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Surgical Services

Burns 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Dental 4 4 4 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - -

Ear, Nose and Throat 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

General 4 5 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Gynaecology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Neurosurgery 4 4 4 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Ophthalmology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III IV* - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Orthopaedics 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

Plastics 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II

Urology 4 4 4 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III IV* - - - - - - - - - - - - - - -

Vascular 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Great Southern

Albany Katanning Denmark Gnowangerup Kojonup "Plantagenet –  
(Mt Barker)" Ravensthorpe

RRC IDHS SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 4 5 4 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services 4 4 4 - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 4 4 4 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients V V IV II II II II II II II II II II II II II II II II II II

Obstetrics 4 4 4 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients V V V II II II II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics 4 4 4 3 3 3 - - - - - - - - - - - - - - -

Emergency 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

General Medical 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV IV III III III - - - - - - - - - - - - - - -

General Surgery 3 4 3 - - - - - - - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - - - - - - - -

Operating Theatres 3 3 3 2 2 2 - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 5 5 5 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients V V V III III III II II II II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

3 3 3 - - - - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 5 3 3 3 3 3 3

Mental Health Inpatient 
Services

3 - - - - - -

Adult Mental Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 - - - - - - - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 - - - - - - - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 4 4 4 3 3 3 - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - - - - -

Infection Control 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Intensive Care Unit / High 
Dependency Unit

4 4 4 - - - - - - - - - - - - - - - - - -

Operating Theatres 4 4 4 3 3 3 - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II II II II II II II

Pathology 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 4 4 4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 5 5 5 3 3 3 2 2 2 - - - - - - 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Midwest
Geraldton Carnarvon Exmouth Dongara Kalbarri

RRC IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 4 4 4 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III - - - - - - - - -

Dermatology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Endocrinology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - -

Gastroenterology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients - - - III III III - - - - - - - - -

General 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients IV IV IV III III III - - - - - - - - -

Geriatric 4 5 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients IV IV IV III III III - - - - - - - - -

Haematology 3 3 3 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - -

Immunology 3 4 3 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - -

Infectious Diseases 4 4 4 - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Neurology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - -

 Oncology 4 4 4 2 2 2 - - - - - - - - -

   - Outpatients IV IV IV II II II - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients IV IV IV III III III II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Renal 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Respiratory 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Rheumatology 3 4 3 - - - - - - - - - - - -

   - Outpatients IV IV IV II II II - - - - - - - - -

Sexual Health 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Surgical Services

Burns 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Dental 4 4 4 - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - -

Ear, Nose and Throat 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

General 4 5 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Gynaecology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Neurosurgery 4 4 4 - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Ophthalmology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Orthopaedics 4 5 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Plastics 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

Urology 4 4 4 3 3 3 - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - -

Vascular 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Midwest
Geraldton Carnarvon Exmouth Dongara Kalbarri

RRC IDHS SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 4 4 4 3 3 3 3 3 3 2 2 2 2 2 2

Transition Services

Transition to Adult Services 4 4 4 - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 4 4 4 2 2 2 1 1 1 1 1 1 1 1 1

   - Outpatients III III III III III III II II II II II II II II II

Obstetrics 4 5 4 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients III IV III III III III II II II II II II II II II

Paediatric Services

Anaesthetics 3 4 3 3 3 3 - - - - - - - - -

Emergency 4 4 4 2 2 2 2 2 2 1 1 1 1 1 1

General Medical 4 4 4 3 3 3 1 1 1 1 1 1 1 1 1

   - Outpatients IV IV IV III III III II II II II II II II II II

General Surgery 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - -

Operating Theatres 3 3 3 3 3 3 - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 5 5 5 4 4 3 3 3 3 3 3 3 3 3 3

   - Outpatients IV IV IV III IV III II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 5 5 5 4 4 4 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

4 4 4 - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 4 4 3 3 3

Mental Health Inpatient 
Services

2 - - - -

Adult Mental Health Services

Emergency Services 5 5 5 4 4 4 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 3 3 3 - - - - - - - - -

Older Persons Health Services

Emergency Services 5 5 5 4 4 4 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 5 3 3 3 - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 4 5 4 3 4 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 5 5 5 3 3 3 - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - -

Infection Control 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2

Intensive Care Unit / High 
Dependency Unit

3 5 3 - - - - - - - - - - - -

Operating Theatres 4 4 4 3 3 3 - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III II II II II II II II II II II II II

Pathology 4 4 4 3 3 3 3 3 3 2 2 2 2 2 2

Pharmacy 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2

Radiology 5 5 5 4 4 4 3 3 3 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Midwest (cont.)

Meekatharra Morawa – Perenjori Mullewa North Midlands  
(Three Springs) Northampton

SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients - - - - - - - - - - - - - - -

Dermatology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Endocrinology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Gastroenterology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

General 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients - - - - - - - - - - - - - - -

Geriatric 3 3 3 3 3 3 2 2 2 2 2 2 2 2 2

   - Outpatients - - - - - - - - - - - - - - -

Haematology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Immunology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Infectious Diseases - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Neurology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

 Oncology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients II II II II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Renal - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Respiratory - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Rheumatology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Sexual Health - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Surgical Services

Burns 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Dental - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Ear, Nose and Throat - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

General - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Gynaecology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Ophthalmology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Orthopaedics - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Plastics - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

Urology - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Vascular 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Midwest (cont.)

Meekatharra Morawa – Perenjori Mullewa North Midlands  
(Three Springs) Northampton

SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II

Obstetrics 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics - - - - - - - - - - - - - - -

Emergency 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1

General Medical 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II

General Surgery - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Operating Theatres - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - -

Adult Mental Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - -

Infection Control 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Intensive Care Unit / High 
Dependency Unit

- - - - - - - - - - - - - - -

Operating Theatres - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - -

Pain Medicine 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II

Pathology 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 2 2 2 2 2 2 - - - - - - - - -

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



South West
Bunbury Busselton Margaret River Collie Warren (Manjimup) Boyup Brook

RRC IDHS IDHS IDHS IDHS SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 1 1 1

   - Outpatients II II II II II II II II II II II II II II II - - -

Dermatology 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2 - - -

   - Outpatients IV IV IV III III III II II II II II II II II II - - -

Endocrinology 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients II II II II II II II II II II II II II II II - - -

Gastroenterology 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients IV IV IV III III III III III III III III III III III III - - -

General 5 5 5 4 4 3 3 3 3 3 3 3 3 3 3 2 2 2

   - Outpatients V V V II II II II II II II II II II II II - - -

Geriatric 5 5 5 3 4 3 3 3 3 3 3 3 2 2 2 3 3 3

   - Outpatients II II II II II II II II II III III III III III III - - -

Haematology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III III III III III III III - - -

Immunology 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients IV IV IV III III III III III III III III III III III III - - -

Infectious Diseases 4 4 4 4 4 - - - - - - - - - - - - -

   - Outpatients IV IV IV III III III - - - - - - - - - - - -

Neurology 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients V V V III III III II II II III III III III III III - - -

 Oncology 5 5 5 2 2 2 2 2 2 2 2 2 2 2 2 - - -

   - Outpatients IV IV IV III III III II II II II II II II II II - - -

Palliative Care 5 5 5 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4

   - Outpatients IV IV IV III III III III III III III III III III III III II II II

Radiation Oncology 5 5 5 - - - - - - - - - - - - - - -

   - Outpatients V V V - - - - - - - - - - - - - - -

Renal 4 4 4 3 3 3 - - - 3 3 3 3 3 3 - - -

   - Outpatients IV V IV III III III II II II III III III III III III - - -

Respiratory 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients IV IV IV III III III III III III III III III III III III - - -

Rheumatology 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients V V V IV IV IV II III II III III II II III II - - -

Sexual Health 3 3 3 3 3 3 - - - - - - - - - - - -

   - Outpatients III III III III III III II II II II II II II II II - - -

Surgical Services

Burns 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Dental 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 - - -

   - Outpatients II II II II II II II II II II II II II II II - - -

Ear, Nose and Throat 4 4 4 3 3 3 3 3 2 - - - - - - - - -

   - Outpatients IV IV IV III III III III III III - - - - - - - - -

General 5 5 5 4 4 4 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients V V V IV IV IV III III III III III III III III III - - -

Gynaecology 5 5 5 3 4 3 3 3 2 3 3 3 3 3 3 - - -

   - Outpatients IV V IV III IV III III III III III III III III III III - - -

Neurosurgery 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV II II II - - - - - - - - - - - -

Ophthalmology 4 4 4 4 4 4 - - - - - - - - - - - -

   - Outpatients IV IV IV IV IV IV - - - III III III - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Orthopaedics 5 5 5 3 3 3 2 2 2 3 3 3 2 2 2 - - -

   - Outpatients IV V IV III III III III III III III III III III III III - - -

Plastics 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 - - -

   - Outpatients III IV III III III III III III III III III III III III III - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Urology 4 4 4 3 3 3 - - - - - - - - - - - -

   - Outpatients IV IV IV III III III III III III III III III III III III - - -

Vascular 4 5 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients IV IV IV III III III II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

South West
Bunbury Busselton Margaret River Collie Warren (Manjimup) Boyup Brook

RRC IDHS IDHS IDHS IDHS SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 5 5 5 4 4 3 3 3 3 3 3 3 3 3 3 2 2 2

Transition Services

Transition to Adult Services 4 4 4 - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 5 5 4 3 3 3 2 2 2 2 2 2 2 2 2 1 1 1

   - Outpatients V V IV III III III II II II II II II II II II II II II

Obstetrics 5 5 4 3 3 3 2 2 2 2 3 2 2 3 2 1 1 1

   - Outpatients V V IV IV IV IV II II II II IV III* II III II II II II

Paediatric Services

Anaesthetics 5 5 5 3 3 3 2 2 2 3 3 3 3 3 3 - - -

Emergency 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2

General Medical 4 5 4 3 3 3 2 2 2 2 2 2 2 2 2 1 1 1

   - Outpatients IV IV IV III III III III III III III III III III III III II II II

General Surgery 4 4 4 3 3 3 2 2 2 2 2 2 2 2 2 - - -

   - Outpatients IV IV IV II II II II II II II II II II II II - - -

Operating Theatres 5 5 5 3 3 3 2 2 2 3 3 3 3 3 3 - - -

Specialty Medical - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Specialty Surgery 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients IV IV IV - - - - - - - - - - - - - - -

Trauma 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 5 5 5 5 5 5 2 2 2 3 3 3 3 3 3 2 2 2

   - Outpatients V V V IV IV IV III III II III III III III III III II III II

Child and Adolescent Mental Health Services

Emergency Services 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

4 4 4 - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 4 3 3 3 3 3

Mental Health Inpatient 
Services

3 - - - - -

Adult Mental Health Services

Emergency Services 6 6 6 4 4 4 4 4 3 4 4 4 4 4 4 3 3 3

Mental Health Inpatient 
Services

5 5 6* 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Older Persons Health Services

Emergency Services 6 6 5 4 4 4 4 4 3 4 4 4 3 3 3 3 3 3

Mental Health Inpatient 
Services

5 5 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Disaster Preparedness and Response Services

Disaster Preparedness 5 5 5 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 5 5 5 4 4 4 3 3 3 3 3 3 2 3 3* - - -

Coronary Care Unit 5 5 5 - - - - - - - - - - - - - - -

Infection Control 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Intensive Care Unit / High 
Dependency Unit

5 5 5 - - - - - - - - - - - - - - -

Operating Theatres 5 5 5 3 3 3 2 2 2 3 3 3 2 2 2 - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - -

Pain Medicine 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Pathology 5 5 4 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2

Pharmacy 4 4 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 5 6 4 4 4 4 3 3 3 3 3 3 3 3 3 - - -

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



South West (cont.)
Bridgetown Nannup Pemberton Augusta Donnybrook Harvey

SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II - - - - - - - - - - - - - - -

Dermatology 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Endocrinology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Gastroenterology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

General 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II - - - - - - - - - - - - - - -

Geriatric 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III - - - - - - - - - - - - - - -

Haematology - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Immunology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Infectious Diseases - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Neurology 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

 Oncology 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients III III III II II II II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Renal 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Respiratory 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Rheumatology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II III II - - - - - - - - - - - - - - -

Sexual Health - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Surgical Services

Burns 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Dental 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Ear, Nose and Throat - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

General 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Gynaecology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Ophthalmology - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Orthopaedics 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Plastics 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Urology - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Vascular 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

South West (cont.)
Bridgetown Nannup Pemberton Augusta Donnybrook Harvey

SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 3 3 3 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3

Transition Services

Transition to Adult Services - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II

Obstetrics 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics 3 3 3 - - - - - - - - - - - - - - -

Emergency 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

General Medical 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III II II II II II II II II II II II II II II II

General Surgery 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Operating Theatres 3 3 3 - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients III III III II II II II II II II II II II II II II III II

Child and Adolescent Mental Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - -

Adult Mental Health Services

Emergency Services 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Older Persons Health Services

Emergency Services 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Disaster Preparedness and Response Services

Disaster Preparedness 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 3 3 3 - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - -

Infection Control 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Intensive Care Unit / High 
Dependency Unit

- - - - - - - - - - - - - - - - - -

Operating Theatres 2 2 2 - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - -

Pain Medicine 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Pathology 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 2 2 2 - - - 2 2 2 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



Wheatbelt – Coastal and Western

Northam Moora Beverley Dalwallinu Goomalling Wongan Hills "Wyalkatchem 
– Koorda" York

IDHS IDHS SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 3 3 3 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III III III II - - - - - - - - - - - - - - - - - -

Dermatology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - - - - -

Endocrinology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III II - - - - - - - - - - - - - - - - - -

Gastroenterology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - - - - -

General 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III III III III - - - - - - - - - - - - - - - - - -

Geriatric 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III III III III - - - - - - - - - - - - - - - - - -

Haematology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - - - - -

Immunology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III II III III II - - - - - - - - - - - - - - - - - -

Infectious Diseases - - 4* - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - - - - -

Neurology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III III - - - - - - - - - - - - - - - - - -

 Oncology 4 4 4 2 2 2 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Palliative Care 3 4 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients III III III III III III II II II II II II II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Renal 3 3 4* 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III IV* III III III - - - - - - - - - - - - - - - - - -

Respiratory 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III III III II - - - - - - - - - - - - - - - - - -

Rheumatology 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Sexual Health - - 3* - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - - - - -

Surgical Services

Burns 2 2 2 2 2 2 - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Dental 4 4 4 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Ear, Nose and Throat 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III II II II II - - - - - - - - - - - - - - - - - -

General 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Gynaecology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Ophthalmology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Orthopaedics 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Plastics 3 3 3 2 2 2 - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Urology 3 4 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III II II II - - - - - - - - - - - - - - - - - -

Vascular 3 3 3 3 3 3 - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II - - - - - - - - - - - - - - - - - -

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Wheatbelt – Coastal and Western

Northam Moora Beverley Dalwallinu Goomalling Wongan Hills "Wyalkatchem 
– Koorda" York

IDHS IDHS SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 3 4 3 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services - - - - - - - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Obstetrics 3 3 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III II II II II II II II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics 3 3 3 - - - - - - - - - - - - - - - - - - - - -

Emergency 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

General Medical 3 3 3 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III II II II II II II II II II II II II II II II II II II II II II

General Surgery 2 2 2 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Operating Theatres 3 3 2 - - - - - - - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 4 5 4 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients IV IV IV III III III II II II II II II II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 - - - - - - -

Adult Mental Health Services

Emergency Services 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 2 2 2 - - - - - - - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 2 2 2 - - - - - - - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 3 3 3 2 2 2 - - - - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - - - - - - - -

Infection Control 3 4 3 3 4 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Intensive Care Unit / High 
Dependency Unit

- - - - - - - - - - - - - - - - - - - - - - - -

Operating Theatres 3 3 4* 2 2 2 - - - - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - - - - - - - -

Pain Medicine 3 3 4* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Pathology 3 3 4* 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 4 4 3 2 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Wheatbelt – Eastern
Merredin Bruce Rock Corrigin Kellerberrin Kununoppin Narembeen Quairading Southern Cross

IDHS SHHC SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Dermatology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Endocrinology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Gastroenterology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

General 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Geriatric 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Haematology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Immunology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Infectious Diseases - - 4* - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Neurology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

 Oncology 2 2 2 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Palliative Care 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

   - Outpatients III III III II II II II II II II II II II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Renal 2 3 2 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Respiratory 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Rheumatology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Sexual Health - - 3* - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Surgical Services

Burns 2 2 3* - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Dental - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Ear, Nose and Throat 3 3 - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

General 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Gynaecology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Ophthalmology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Orthopaedics 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Plastics 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Urology 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - - - - - - - -

Vascular 3 3 3 - - - - - - - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - - - - - - - -

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.



WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Wheatbelt – Eastern
Merredin Bruce Rock Corrigin Kellerberrin Kununoppin Narembeen Quairading Southern Cross

IDHS SHHC SHHC SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Emergency Services

Emergency 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services - - - - - - - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Obstetrics 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics 2 2 2 - - - - - - - - - - - - - - - - - - - - -

Emergency 2 2 2 2 2 2 2 2 2 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2

General Medical 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

General Surgery - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Operating Theatres 2 2 2 - - - - - - - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients III III III II II II II II II II II II II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 - - - - - -

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - -

Adult Mental Health Services

Emergency Services 3 3 4* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - - - - - - - - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 3 3 4* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - - - - - - - - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 3 3 3 - - - - - - - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - - - - - - - -

Infection Control 3 4 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Intensive Care Unit / High 
Dependency Unit

- - - - - - - - - - - - - - - - - - - - - - - -

Operating Theatres 2 2 2 - - - - - - - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - - - - - - - -

Pain Medicine 3 3 4* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II II II II II II II

Pathology 3 3 4* 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

(cont.)



Wheatbelt – Southern
Narrogin Boddington Dumbleyung Kondinin Lake Grace Wagin

IDHS SHHC SHHC SHHC SHHC SHHC
Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual Endorsed Actual
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Medical Services

Cardiology 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III - - - - - - - - - - - - - - -

Dermatology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Endocrinology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III IV* - - - - - - - - - - - - - - -

Gastroenterology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

General 3 3 3 3 3 3 1 1 1 3 3 3 3 3 3 3 3 3

   - Outpatients III III III - - - - - - - - - - - - - - -

Geriatric 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients III III III - - - - - - - - - - - - - - -

Haematology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Immunology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Infectious Diseases - - 4* - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Neurology 3 3 4* - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

 Oncology 3 3 4* - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Palliative Care 4 4 4 4 4 4 1 1 1 4 4 4 4 4 4 4 4 4

   - Outpatients III III IV* II II II II II II II II II II II II II II II

Radiation Oncology - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Renal 2 3 2 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Respiratory 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Rheumatology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Sexual Health - - 3* - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Surgical Services

Burns 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients II II II II II II II II II II II II II II II II II II

Cardiothoracic - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Dental 4 4 4 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Ear, Nose and Throat 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III II - - - - - - - - - - - - - - -

General 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

   - Outpatients III III III - - - - - - - - - - - - - - -

Gynaecology 3 3 4* - - - - - - - - - - - - - - -

   - Outpatients III III IV* - - - - - - - - - - - - - - -

Neurosurgery - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Ophthalmology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Oral and Maxillofacial - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Orthopaedics 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Plastics 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Urology 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Vascular 3 3 3 - - - - - - - - - - - - - - -

   - Outpatients II II II - - - - - - - - - - - - - - -

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Phase 1 Assessment Completed.

*Service operating over delineation, subject to Phase 2 review.
A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.
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A This is the first time this cohort has been separately identified (it was previously included within Adult Mental Health) and therefore only actual service levels are shown. Endorsed levels will be reported as part of Phase 2.

WA Country Health Services (WACHS) Hospital Services Matrix (cont.)

Wheatbelt – Southern
Narrogin Boddington Dumbleyung Kondinin Lake Grace Wagin

IDHS SHHC SHHC SHHC SHHC SHHC
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Emergency Services

Emergency 3 3 3 2 2 2 1 1 1 2 2 2 2 2 2 2 2 2

Transition Services

Transition to Adult Services - - - - - - - - - - - - - - - - - -

Obstetrics and Neonatal Services

Neonatology 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients II II II II II II II II II II II II II II II II II II

Obstetrics 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III II II II II II II II II II II II II II II II

Paediatric Services

Anaesthetics 2 2 2 - - - - - - - - - - - - - - -

Emergency 2 2 2 2 2 2 1 1 1 2 2 2 2 2 2 2 2 2

General Medical 3 3 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

   - Outpatients III III III II II II II II II II II II II II II II II II

General Surgery 2 2 2 - - - - - - - - - - - - - - -

   - Outpatients III III III - - - - - - - - - - - - - - -

Operating Theatres 3 3 3 - - - - - - - - - - - - - - -

Specialty Medical - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Specialty Surgery - - - - - - - - - - - - - - - - - -

   - Outpatients - - - - - - - - - - - - - - - - - -

Trauma 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Rehabilitation Services

Rehabilitation 4 4 4 2 2 2 - - - 2 2 2 1 1 1 2 2 2

   - Outpatients III IV III II II II II II II II II II II II II II II II

Child and Adolescent Mental Health Services

Emergency Services 3 3 3 3 3 3 - - - 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

- - - - - - - - - - - - - - - - - -

Youth Mental Health ServicesA

Emergency Services 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 - - - - -

Adult Mental Health Services

Emergency Services 4 4 4 3 3 3 - - - 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - - - - - - - - - - - - -

Older Persons Health Services

Emergency Services 3 3 4* 3 3 3 - - - 3 3 3 3 3 3 3 3 3

Mental Health Inpatient 
Services

2 2 2 - - - - - - - - - - - - - - -

Disaster Preparedness and Response Services

Disaster Preparedness 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Clinical Support Services

Anaesthetics 3 3 3 - - - - - - - - - - - - - - -

Coronary Care Unit - - - - - - - - - - - - - - - - - -

Infection Control 3 4 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Intensive Care Unit / High 
Dependency Unit

- - - - - - - - - - - - - - - - - -

Operating Theatres 3 3 3 - - - - - - - - - - - - - - -

Paediatric Intensive Care Unit - - - - - - - - - - - - - - - - - -

Pain Medicine 3 3 4* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

   - Outpatients II II II II II II II II II II II II II II II II II II

Pathology 3 4 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Pharmacy 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Radiology 4 4 4 2 2 2 - - - 2 2 2 2 2 2 2 2 2

(cont.)
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Hospital Services

Medical Services
Cardiology N - - Y 5 5 Y 5 5/6 Y 4 4 N - - Y 5 5 Y 3 3 Y 4 4 Y 4 4 Y 5 5 Y 5 6

Dermatology N - - Y 4 4 Y 4 4 N - - N - - Y 4/5 4/5 Y 3 3 N - - Y 4 4 Y 4 4 Y 4 5

Endocrinology N - - Y 4 4 Y 4 5 Y 4 4 N - - Y 4 4 Y 3 3 Y 4 4 Y 3 4 Y 4/5 4/5 Y 5 5

Gastroenterology N - - Y 5 5 Y 4 5 Y 4/5 4/5 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 5 Y 5 6

General N - - Y 5 5 Y 5 5 Y 4/5 4/5 Y 4 4 Y 4 5 Y 3 3 Y 4 4 Y 4 4 Y 5 5 Y 5 5/6

Geriatric N - - Y 5 5 Y 5 5 Y 5 5 Y 4 4 Y 3 3 Y 3 3 Y 5 5 Y 6 6 Y 4 4 Y 4 4

Haematology N - - Y 5 5 Y 3 3 Y 4/5 4/5 N - - Y 3 3 Y 3 3 Y 4 4 N - - Y 4 4 Y 4 5

Immunology N - - Y 4 4 Y 3 3 Y 4/5 4/5 N - - N - - N - - N - - N - - Y 4 4 Y 4 4

Infectious Diseases N - - Y 4 4 Y 4 5 Y 3 3 N - - Y 4 4 N - - Y 4 4 N - - Y 4 4 Y 4 4

Neurology N - - Y 4 4 Y 4/5 4/5 Y 4 4 N - - Y 4 4 N - - Y 4 4 Y 3 4 Y 3 3 Y 5 5

Oncology N - - Y 5 5 Y 4 5 Y 4/5 4/5 N - - Y 5 5 Y 3 3 N - - N - - Y 5 6 Y 5 6

Palliative Care Y 6 6 Y 5 5 Y 5 5 Y 4/5 4/5 Y 4 4 Y 5 5 Y 4 4 N - - Y 2 4 Y 5 5 Y 5 5

Radiation Oncology N - - N - - N - - Y 4 4 N - - Y 5 5 N - - N - - N - - Y 4 5 Y 4 4

Renal Medicine N - - Y 4 4 N - - Y 4 5 N - - Y 4 5 N - - Y 4 4 Y 3 3 N - - Y 3 3

Respiratory N - - Y 5 5 Y 5 5 Y 4 4 Y 3 3 Y 4/5 5 Y 3 3 Y 4/5 5 Y 3 3 Y 4 4 Y 5 5

Rheumatology N - - Y 4 4 Y 4 4 N - - N - - Y 3 4/5 Y 3 3 N - - Y 3 3 Y 4 4 Y 4 4

Sexual Health N - - N - - N - - N - - N - - N - - N - - N - - N - - N - - N - -

Surgical Services
Burns N - - N - - Y 3 3 Y 3 3 N - - N - - N - - N - - N - - N - - N - 3

Cardiothoracic N - - N - 5 N - - N - - N - - N - - N - - N - - N - - N - - Y 5 5

Dental N - - N - - N - - Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 N - - Y 4 4

Ear, Nose and Throat Y 4 4 Y 5 5 Y 4 4 Y 4 4 Y 4 4 Y 4/5 4/5 Y 4 4 Y 4 4 Y 4 4 Y 4/5 4/5 Y 5 5

General Y 4 4 Y 5 5 Y 5 5 Y 4 4 Y 4 4 Y 4/5 4/5 Y 4 4 Y 5 5 Y 4 4 Y 5 5 Y 5 5

Gynaecology Y 4 4 Y 5 5 Y 5 5 Y 5 5 Y 4 4 Y 4/5 4/5 Y 4 4 Y 5 5 Y 4 4 Y 4 4 Y 5 4/5

Neurosurgery N - - Y 5 5 Y 4 5 N - - N - - N - - N - - N - - N - - Y 4/5 4/5 Y 5 5

Ophthalmology N - - N - - Y 4 4 Y 4 4 N - - Y 4 5 Y 4 4 Y 4 4 N - - Y 5 5 Y 5 5

Oral and Maxillofacial Y 4 4 Y 4 4 Y - - N - - N - - Y 4 4 Y 4 4 N - 3 Y 4 4 N - - Y 5 5

Orthopaedics Y 3 3 Y 5 5 Y 5 5 Y 3 3 Y 4 4 Y 5 5 Y 4 4 Y 4/5 5 Y 4 4 Y 5 5 Y 5 5

Plastics Y 3 3 Y 5 5 Y 4/5 5 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 5 5

Trauma N - - N - - N - - Y 4 4 N - - N - - N - - N - - N - - Y 4 4 N - 4

Urology Y 3 3 Y 5 5 Y 5 5 Y 4/5 4/5 N - 3 Y 5 5 Y 3 3 Y 4 4 Y 4 4 Y 5 5 Y 5 5/6

Vascular N - - Y 5 5 Y 4 4 N - - N - - Y 4 4/5 N - - Y 4 4 N - - Y 5 5 Y 5 5/6

Emergency Services

Emergency N - - N - 5 Y 5 5 Y 5 5 N - - N - - N - - N - - N - - Y 5 5 N - 5

Transition from Paediatric to Adult Services

Transition from Paediatric to Adult Services N - - N - - N - - N - - N - - N - - N - - N - - N - - N - - N - -

Obstetrics and Neonatal Services

Neonatology N - - N - - Y 5 5 Y 3/4 4 Y 4 4 Y 4 4 Y 4 4 N - - Y 4 4 Y 5 5 Y 5 5

Obstetrics N - - N - - Y 5 5 Y 3/4 4 Y 4 4 Y 4 4/5 Y 4 4 N - - Y 4 4 Y 5 5 Y 5 5

Paediatric Services
Anaesthetics N - - Y 4 4 Y 5 5 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 5 5 Y 4 4 Y 4 4 Y 4 4/5

Emergency N - - N - - Y 5 5 Y 4 4 N - - N - - N - - N - - N - - N - - N - -

General Medical N - - N - - Y 5 5 Y 4 4 N - - N - - Y 2 2 N - - N - - N - - N - -

General Surgery N - - Y 4 4 Y 4 5 Y 4 4 Y 3 3 Y 4 4 Y 2 2 Y 4 4 Y 3 3 Y 4 4 Y 4 4

Operating Theatres N - - Y 2 2 Y 4 4 Y 3 4 Y 4 4 Y 5 5 Y 3 3 Y 4 4 Y 3 3 Y 4 4 Y 5 5

Specialty Medical N - - N - - Y 4 4 Y 3 4 N - - N - - Y 2 2 N - - N - - N - - N - -

Specialty Surgery N - - Y 3 3 Y 4 4 Y 3 4 N - - Y 4 4 Y 2 2 N - - Y 3 3 Y 3 3 Y 4 4

Trauma N - - N - - N - - Y 4 4 N - - N - - N - - N - - N - - N - - N - -

Rehabilitation Services

Rehabilitation N - - Y 5 5 Y 5 5 Y 5 5 Y 4 4 N - - N - - N - - Y 6 6 Y 3 3 N - -

Child and Adolescent Mental Health Services

Emergency Services (hospital based) N - - N - - Y 4 4 Y 3 3 N - - N - - N - - N - - N - - N - - N - -

Mental Health Inpatient Services N - - N - - Y - 5 N - - N - - N - - N - - N - - N - - N - 4 N - -

Adult Mental Health Services

Emergency Services (hospital based) N - - N - - Y 5 5 Y 3 3 N - - N - - N - - N - - N - - N - - N - -

Mental Health Inpatient Services N - - Y 4 4 N - - N - - N - - N - - N - - N - - N - - N - 4 N - -

Older Persons Mental Health Services

Emergency Services (hospital based) N - - N - - Y 5 5 Y 3 3 N - - N - - N - - N - - N - - N - - N - -

Mental Health Inpatient Services N - 4 N - - N - - N - - N - - N - - N - - N - - Y 6 6 N - - N - -

Disaster Preparedness and Response Services

Disaster Preparedness N - - Y 2 2 Y 6 6 Y 3 3 N - - Y 3 3/4 Y 3 3 N - - Y 3 3 Y 3 3 Y 4 4

Clinical Support Services
Anaesthetics Y 4 4 Y 5 5 Y 5/6 5/6 Y 4 4 Y 4 4 Y 4 4 Y 3 3 Y 5 5 Y 4 4 Y 4 4 Y 6 6
Coronary Care Unit N - - Y 5 5 Y 5/6 5/6 N - - N - - Y 4 4/5 N - - Y 4 4 N - - Y 5 5 Y 6 6
Intensive Care Unit / High Dependency Unit N - - Y 5 5 Y 5/6 5/6 N - - N - - N - 3 N - - Y 4 4 Y 3 3 Y 6 6 Y 5 5/6
Operating Theatres Y 3 3 Y 5 5 Y 5 5 Y 4 4 Y 4 4 Y 5 5 Y 4 4 Y 5 5 Y 4 4 Y 5 5 Y 6 6
Pain Medicine Y 4 4 Y 4 4 Y 4 4 N - - N - - Y 3 3/4 Y 4 4 Y 4 4 Y 4 4 Y 4 4 Y 4 5
Pathology Y 3 4 Y 5 5 Y 5 5 Y 4 4 Y 3 3 Y 4 5 Y 4 4 Y 4/5 4/5 Y 3 3 Y 5 5 Y 5 6
Pharmacy N - - Y 4 4 Y 5 5 Y 5 5 Y 2 2 Y 5 5 Y 2 2 Y 5 5 Y 4 4 Y 5 5 Y 5/6 6
Radiology Y 4 4 Y 4 4 Y 5 5 Y 4 5 Y 2 2 Y 5 5 Y 4 4 Y 5 5 Y 4 4 Y 5 5 Y 5 5
Training and Research Y 4 5 Y 5 5 Y 4 4 Y 4 4 Y 3 3 Y 4 5 Y 3 3 Y 6 6 Y 3 4 Y 4 4 Y 5 5/6

Non-public Hospital Services Matrix
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